HE BOUTCHA TOT,
KTO SHAET

TPABAY, 1 YTO C HEW AEAATH



Otneyvarano B Tunorpadun «Popsapa-C» (MII Xynsaxos C. A.).
614033, 1. Ilepmb, yn. Kyii6piesa, 1406.
Tern. (342) 205-54-41. E-mail: forward-s2011@yandex.ru
Tupax 1000 ak3. 3akaz Ne 792

MO
SN
e %

/ \ )
[ \
\ i "( | BoMTOP
\ /
@,

e
/'e"m:non «®

HE BOUTCA TOT, KTO 3HAET

TPABNA, N YTO C HEW OENIATb

2022

[okyMeHT co3faH B aneKkTpoHHou copme. Ne 26-36-BH-1152 o1 18.08.2022. NcnonHuTtens: KoyepruHa K.A.
Ctpanuua 3 u3 44. CtpaHuua cosgana: 17.08.2022 14:03




Hopormue npysps!

Bynnuur (TpaBind, u3IeBaTeNbCTBA)
OYeHb OIIACHOEe fABJIEHNE, YXePTBOI KO-
TOPOTO MOXKET CTaTh TI000J YelOBeK.
JIMeHHO MO3TOMY MBI yzenseM ocoboe
BHUMaHMe 9TOil IpobiemMe, 0COOEHHO
PacIpOCTPaHEHHOM B JETCKUX KOJIJIEK-
THUBAaX.

ABTOpPCKMM KOJIJIEKTMBOM CIIelVa/In-
cTOB aHTMOy/IMHroBOI Cy>k661 AHO
HIIO «VMHCTUTYT cOUMANbHBIX YCIYT U
nHHoBauuii «BEKTOP» npu nogpepxke Q( ‘
YIO/THOMOYEHHOTO TI0 IpaBaM pebeHKa
B IlepMckoM Kpae cIienuanabHO 1A Bac
Obl/1a co3/laHa 9Ta KHUTA, COfeprKalas MojIe3Hble COBETBI O TOM, Kak
BeCTM ce0s1, e/ ThI CTaJl )KePTBOI Oy/UIMHTa. B KHITe Tak)Ke MO>XKHO
HaliTM MHGOPMAIVIO O TOM, 4TO JIe/IaTh, €C/IM ThI OKa3ajICcs Ha I03M-
1y HaOJMIofaTesIs 1 He 3Haelllb KaKue JIelicTBUA OyyT IpaBUIbHbI-
MIU: MO/TYaTh O TPaBJIe UJIU paccKa3aTb KOMY-TO, IOMOYb JAPYTY, OFHO-
K/IACCHUKY MM IIPOCTO 3HAKOMOMY.

TpaBna ObiBaeT He TOMbKO B Kiaacce! 3amomHute 910. COBETYIO
Ka)XIOMY, KTO BO3bMeT B PYK) 3Ty KHUTY, YA€/IUTb BHMMaHNE Pas-
JieTy, TIOCBSIIEHHOMY TaKOJ aKTyaJIbHON TeMe, KaK OYy/UIMHT B CeTu
NurepHer.

A yBepeHa, uTo 9Ta KHMra OyfieT IO/Ie3HA He TONBKO IeTSAM, HO U
B3POC/IbIM, TaK KaK OHa COJIEPKUT MIPaKTUYeCKIe COBETDI O TOM, KaK I
YTO BOKHO JIOHECTU 10 peOeHKa, OKa3aBIIerocsi B CUTYalM TPABIIN.

YomHOMOYEHHBII 10 ITpaBaM pebenka B [lepMckom kpae
Caetnana JleHncoBa
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ABTOphI: Antekcanzip bussies, Hatanbs EmenbsiHoBa, Mapust YepeMHbBIX

Oma KHuea co3dana 0ns demeti, AMOPCKUM KONNEKMUBOM CHEUU-
anucmos anmubynnuneosoi cnyx6bor AHO JITIO «MHcmumym coyu-
anvHoix ycye u unHosauuti «<BEKTOP» npu noddepxke YnonHomoueH-
Hozo no npasam peberxa 6 Ilepmckom kpae. Ilpuenawaem Kk umeHuwo
yuumerneil u pooumeneii. BaxHo, 4umo6vt 6 popmuposaruu 6e30nacHoti
cpeovl 8 UiKole y4acmeosanu pasHole é3pocnvle. Knuea nomoxcem nyu-
uie NOHAMb CYUSHOCMb U CNEUUPUKY MPABTIU, NOSHAKOMUIN C BO3MONH(-
HbIMU cnOcoOaMmu Oeticmeuti 8 CUMYauUsX UWIKONbHOT MPAs/u.

V enasmoe: asmoput 8epsam, umo kHuea ybeoum uumamerneti He 60-
AMBCA U HE 0MHUAUBAMBCS, NONb306AMbCA ycyzamu [lemckozo mere-
gpoHa dosepust U He CMeECHAMbBCA 00PAUAMNCA 30 NOMOULLIO K CHEeUU-
anucman.

Jloporue MaJIbuMKu U IeBOYKM!

BbI iep)xuTe B pyKax KHUTY-TIOMOIIHMKA. MBI, aBTOPBI 3TOM KHUTH,
yBepeHbl B BallleM YMTaTeJIbCKOM OIbITe. HaBepHsika BBl yXKe YMTaIn
OoueHb pa3Hble KHMIM. Harra - ocobenHast. OHa co3/aBatach /ISl Bac.
B >kM3HM ecTb cUTyallMy, C KOTOPBIMM TPYJHO CIPaBUTBCS OJHOMY.
Hy>kHBI TOMOLTHMKYM. JTa KHUT'A — TIOMOILHUK, IIOTOMY YTO OTKPBIBaeT
Tebe, yBaXKaeMblil YUTATe b, IMYyTh K CAMOCTOSITE/TbHOCTH 1 6eCCTpallmio,
IIOMOraeT 3a/JyMbIBaThCsl O BAaXKHBIX BelljaX, KOTOPbIM peAKO y4yaT B
IKOJIe. JTa KHUTA O TOM, Kak 60pOThCsI CO C/TydasiMM TpPaBJ/Iv B IIIKOJIE.
HukTo He [O/DKeH MoABepraThCs YHMKEHMIO, HACWJIMIO, HacMelllKaM,
OBbITH BBITECHEH M3 KOJIJIEKTHBA.

[Touemy aTa KHUra HayuuT bGeccTpaumio? EcTh odeHb MHOTO MuOB
0 TOM, KaK JJOJDKEH BeCTM ce6si 4eJIoBeK B TOM WIM MHOW CUTyauun. B
JIPEBHOCTM JIIOAYM HPUAYMBIBIM MUQBL [JII IIPOCTOrO OOBSICHEHUS
CJIOKHBIX SIBJICHUH, Ilepe/lady 3HaHMI O MMpe, 3aKpeIUIeHMsT TeX WIN
MHBIX AeNCTBUNA. O4eHb BOXKHO HAYIUTHCST He 60SITHCS IPOCUTH TTIOMOIITH,
3aZlaBaTh BOIIPOCHL, MCKATh IOAAEPXKKY Y Pa3HBIX JIIOZIEM M He CTBIANTLCS,
€CJIV YTO-TO He MOXKeIllb ¢/lesIaTh caM. beccTpariie cerofHs — mobexaarhb
MUQBI M YMeTb JIeJICTBOBATD 110 CUTYalMMA.

[ToyeMy 3Ta KHMTa HAYYUT CaMOCTOSITeJIbHOCTH? CaMOCTOSITe/IbBHOCTD
- yMeHMe JieslaTh BbI6Op. B kHUre MbI 6y/ieM paccMaTpuBaTh pa3Hble
CUTYalIMU U PacCKa3bIBaTh O TOM, YTO M KaK «paboTaeT» B YeJI0BEYECKOM
obuieHny. Bepum, 4TO HaIM Pa3MBIIUIEHMST TIOMOTYT BaM HAYIMTHCS
BbIOMpaTh YTO JleJlaTh MJIM KaK JIeMCTBOBATb B CJIOXKHBIX CUTYalMsIX
obmiennsi. BoibupaTh BBl 6yzieTe camu. Mbl, aBTOpPbl KHWUTH, JIUIITHh
IOJICKaYKEM BapMaHTBHI.

[Touemy 3Ta KHUIa HAy4UT 3aJlyMBIBaThCsi? MBI BMecTe mompobyem
MMPOAHAIM3MPOBaTh Pa3Hble CIIOCOObI TIOBEJIEHMST JIIOJIEM U TIOHSITD,
royeMy OHM TaK IOCTYIIAIOT. A BbI IIOZyMaeTe U BbibepeTe TOT, KOTOPbI
cMOoXeTe. BOXKHO Hay9IMThCS IEVICTBOBATh 6€30T1acHO M Pa3yMHO. B KHMTe
BBl Hal/IETe MHOTO IOJICKa30K, COBETOB, pekoMeHanui. [lomgymaiite o
TOM, UTO 3/1eCh HalMcaHo. V, 6bITh MOXET, Bbl HAyYUTeCh He TOIbKO cebst
3aluInaTh, HO M IPYIUM IIOMOXeTe!
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Yro Takoe Tpass(6y/UIMHT)?

Pa3bepém cutyarum! 3asymaiicss M OTBETh: B KaKOM CUTYalUU JIIOAU
MIPOCTO TIOCCOPWJINCH — TaK Be/lb O6bIBaeT?! — a Tjie IPOUCXOAUT YTO-TO
60s1ee cepbE3HOE, YeM ccopa.

Uctopms 1

[lers cka3anm Bace, 4TO OH HMYEro He IOHMMaeT B MaTeMaTuke. Bacs
OTBETWJI, 4YTO NoHMMaeT. [locie goaroro cnopa, Bacst Tonkuysa Iletio u

TIOIIIEJT JTIOMOJA.
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Nctopus 2

KaTs mocTtostHHO CMe€Tcst HaZl TeM, Kak ofeBaeTcsti Cera. CmeéTcs
T'POMKO, OOBSICHSISI BCEMY KJIacCy, YeM T10Xu CBETUMHBI HapsiIbl ¥ TIOYEMY
TaK oJieBaThCs Heb3s1. OJHOK/IACCHUKM CMeIOoTcs BMecTe ¢ KaTeil.
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Mcropus 3

YuurenbHUIIA OOHAXKABI CKa3asla, YTO ¢ « BaHMHBIM XapaKTepoM TPYLHO
OyzeT 1o6uThCs ycrexa B KM3HM». OJJHOKITACCHUKM TOCMESUIVCh U CTaJIN
HepyoMyecKyt HalloMMHaTh BaHe o ero TpysHOM XapakTepe. CHadasza
BaHst oriryuMBasics, a IOTOM eMy CTajlo o4deHb obuaHo. Ho pebsita
HIPOZIOJDKAJIY LIy TUTh Ha 3Ty TEMY

Ucropus 4

Ons m AnéHa cobupasnMch MOWTM TyJsITh, HO HMKAK He MOIJIA
JIOTOBOPUTBCSL. AJIéHa HacTayMBajla Ha TOM, YTOOBI KaTaTbCsl C TOPKMU,
a O xoTesa MPOCTO MPOUTHUCH IO yymue. B pesysbrare criopa Oist
pelmIa, 4To AJieHa el KOMaH/lyeT. /IeBOYKM IIOCCOPUIMCH M HECKOJIBKO
JTHE He O6IIaIVCh.
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Mcropus 5

YKens xouer apyxuth ¢ Maieit. Ho ero syummit apyr Banepa cunraer,
YTO JIPY>KUTD C ACBYOHKaMM TJIyIO. Bajsiepa mocrasuil ToBapuila repez,

BBIOOPOM: JT60 OH, MO0 ZIPYXK6a C /IeBUOHKamM!
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Uctopus 6

[lerss ¢ Banen cmenmaym ¢$oToxkaby CBOero OJHOKIACCHMKA JIMMBI M
pasmecTuiiM B obmeM dare kiacca. OcTajlbHble pebsiTa Hammcaan
06u1HBIe KOMMeHTapyuy 1po Jdumy. [Tocie 3Toro Apyrue 0JIHOKIaCCHUKA
CTaI IpUChLIaTh /lyme pasHble GOTOXaOBI M 06U IHBIE MEMBI IIPO HETo
BO BCeX COLICETSIX, BBICMEMBATh €ro M 003bIBaTh, MCK/IIOUM/IM €ro U3

obero Jara. < Haszag becepa knacca
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Yto ecth uT0? U KTO ecTh KTO?

HpaGUfleble omeemnmosl

B wucropmsix 1, 4 M 5 TOKa3aHbl OObIYHBIE KOHQIMKTHL Takue
CUTyaluy, BO3HMKAIOIIVe M3-3a HeZIOTIOHMMaHMS MeX/Y JII0/IbMM, 4acTO
CJIy4alOTCsl B JKM3HM JleTeld M B3POC/bIX. JTO HOPMaIbHO. Bce MBI
pasHble. VI YacTO HaM He XBaTaeT yMEHUsI BOBpeMsI OCTAHOBMTbCS,
3a/1aTh HYXKHBIV BOIIPOC, HaWiTM pellleHue, KOTOpOoe YCTPOUT OOOMX.
YTOOBl TaKMX CUTYyalMil B OKM3HM OBLJIO MEHBINE, BXHO HAYIUTHCS
He 3aMaluMBaTh OOM[BI, IPM3HABaTh CBOIO JIOJII0 OTBETCTBEHHOCTU B
KOHQJIMKTE, HaXOJUTh B cebe CMesIOCTh M3BMHSITHCSI M MUPUTHCSI.
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B ucropusix 2 u 3 u 6 Jiesa repoeB 06CTOSIT Topas3zio cepbé3Hee. Tam
IIPOUCXOUT HE e IVHUYHBIN KOHQJIMKT, a TTOCTOSTHHOE,
cHUcTeMaThyeckoe HaHeceHne 0017, KOHKpPeTHOMY duesioBeKy - Cgerte,
Bane u /[lume. CnenyayincThl Ha3blBAOT TaKMe UCTOPUM TPaBjel Win
6y/TMHIOM. DTO OYeHb OIAaCHbIe MCTOPUH, TIOTOMY YTO B HUX CTpajjaeT
YesIoBeK, KOTOpOro o6wkaioT. M B 3TMX MCTOPUSIX O4YeHb MHOTO
TSDKEJIBIX M HEIPUSITHBIX NepeXMBaHUM, TaKMX KaK CTpaxX, OTYasiHUe,
b6eccure ¥ OeCIIOMOIIIHOCTh, CTBIJ, M BMHA, BCEJEHCKas o00uja,
OTPOMHasi pacTepsSTHHOCTb M 0O0JIb M 3TM HENPUSITHBIE ITePeKMBAHUS
KacaroTcsI BceX B KJracce.
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Yro Takoe 6y/IMHT (TpaBiist)?

3HaKOMbTeCh, OyJ/UTMHT (TpaBJisi) — 3TO pery/isipHble U3/ieBaTe/IbCTBa,
MIpUYMHEHMe Bpe/ia, 3/1ble ITyTKMU U 06M/IHbIe AeVICTBMSI TT0 OTHOLIEHUIO
KaKOMy-/IM60 yJaCTHMKY KOJUIEKTMBA (KJacca, OTpsi/ia, KPYXKKa) WM K
HECKOJIBKMM y4aCTHUKaM.

By/ummHT (TpaBJisi) - 3TO YMBIIUUIEHHOE IPUYMHEHNE Bpe/ia IPyroMy
4yesioBeKy Wi rpymme. Kak MOXXHO HaBpeAUTh? Bpes mpuumMHsieTcs,
KOTJla 4YesioBeKa OO3BbIBAIOT, MPSYYT WM/IM MOPTST JIMYHBIE Belly,
PaCIyCKaloT CIyXy, ObIOT, TOJKAIOT, He CAJsAThCS 3a OJHY IapTy, He
XOTSIT BCe 061IaThcst. MOXKHO TPaBUTH YesIOBeKa B CETM MHTEpHET. Bam
3HAKOMO CJIOBO KMbepby/UTMHT? OTO KOTJla TUIIYT OOM/IHbIE M 3JIBIE,
arpeccMBHble KOMMEHTapMM, BBICMEMBAIOT IIOCTHI, pa3MemniaioT ¢oTo
OJTHOKJIACCHMKOB 6e3 MX paspelieHus M 06Cy)KIal0T 3TO, 063bIBAIOT U
npecsielyloT. Takue AEMCTBUSI MOXKHO Ha3BaTb, €C/IM OHU ITPOUCXOJST
MIOCTOSTHHO M [IOBOJIBHO JaBHO. Hampumep, B TeueHMe HECKOJIBKMX
HeJle/Ib, MeCSIIIeB, JIeT.
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ByummHr - ato “60s1€3HB” KjIacca. 3HaeTe IOYeMy 3TO 0O0Iast
npobsrema? Ot Oy/utmHTa “60J1€I0T” M CTpafialoT BCE: M TOT, KOTO
06VDKAIOT U Te, KTO 3TO BUJST, M CaMM OOMYMKU. YIMBUTEJIbHO: BCEM
IJIOX0, HO OCTQHOBUTBH 3TU JIEWCTBUS 6€3 TMOMOIIM B3POCJIbIX MOYTH
HEeBO3MOXXHO. Kak BBl JAymaere, moyeMy Tak Ipoucxomgut? Tak
MIPOUCXO/IUT OT OTCYTCTBMSI OIIBITA IOTOBAPUBATHCSI, OOIIATHCSI OTKPBITO
1 4yecTHO. He Bce B3poc/ible TOTOBBI FOBOPUTH O Oy/IMHTe. “Y Hac Tak
MIPUHSATO”, - CKAKYT BaM Te, KTO 33/TyMbIBaeTcst 0 6e3omacHocTH(IToTomy
YTO, HE BCe 3HAIOT, YTO 3TO Takoe). JII0/sIM, He TOTOBBIM IIPOTUBOCTOSITh
HacuMio (a OyJUIMHT Bcer/ia IpMMeHeHMe CUJIbI) HUKTO He CKasaJl, uTo
3TO HEeINpaBWIbHO, HMKTO He II0Ka3aJl KaK MOXXHO JeJiCTBOBAThb IIO-

Jipyromy.

VIMeHHO IT03TOMY MBI HallMcal 3TY KHIKKY. ThI, JOpOroy ynuTaTesb,
Terepb 3Haelllb, YTO pa3Hble JIIOAY, B3pPOC/Ible U [eTH, JOJDKHBI
OTHOCUTBCSI APYI K JIpyTy C yBakeHMeM. VI He OOSITbCS M3MEHSITb
YKM3Hb, B KOTOPYIO 3aKpPa/IMCh 37I0CTh, HEHABWCTh, YHIDKeHMe, 60Ib 1
oTJastHMe.

JIrob6oe n3/1eBaTeIbCTBO M HaCUJIMe — I1JIOX0 M HeCIpaBeIMBo, C HUMMU
HY>XHO 60poThcsi. Ho 6ysutmHT — ocobast ipobstema! Ocobast moToMy 4TO
MIPOVCXOIUT B JUINTEIBbHOM BpeMeHM. C TpaBJiel TPYZHO CIIPaBUTLCS 3a
o/IMH pa3. TpaBiisi Kak CKa304YHBIN 3Mel - O[HY T'0JIOBY OTPyOMIIIb, /1Be
HOBBIE BBIPACTyT. 371eChb HEOCTATOYHO ITPOCTO CKa3aTh: «XBaTUT!»,
«Mmne Hazoeso!». M y)x TOYHO TSDKeJIO C TPaBJIel CIIPaBUTHCS OJJTHOMY U
JaKe ABYM JI0AsAM. VM MBI IOTOBOPMM O TOM, II0YEMY 3TO TaK.
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B umcropusix, xorzja OgHM JIIOIM TPaBSIT JIPYrOro uesioBeKa WMJIN
6oJibliIasi TPyIa MEHbBIIYIO0 0 YMCIEHHOCTM TPYIINY, Y JIIoJiel Bcerja
€CTb OIlpe/ies/IeHHbIe posiy. Posib B 00IIeHNy — Kak MacKa Ha KapHaBaJie:
C OZHOM CTOPOHBI 3aKpbIBaeT «JIMIO» YeJIOBeKa OT JAPYTMX, C APyrou
NpeAIMCbIBaeT OIpe/ie/IeHHble  JIeMcTBUSI. [loMHUTe, CKa3Ky IIpo
BypatuHo? Ilbepo Bcerza crpajiaeT, MajibBuHa - KpacuBasi U eil Bce
BOCXMIIAIOTCSI, ADTEMOH — BEPHBIN TEC X03s11iKM, Kapabac Bapabac -
3710[ei, ApJIeKMH - 3aAupa M Xyaurad. Posb yacto ompezessieT
noseZieHre. He MoxxeT ApJsieKuH CTpafiaTh, a [Ibepo 3aaupaThcst KO BCeM
u kaxzomy. Korja B KakoM-TO Kjacce (KOJUIEKTMBE) BO3HUKAeT
OYJUTMHT, Y BCeX YYaCTHUKOB TOSIB/ISIIOTCST POJIN.

12 (i¢) @

KopoTKo pacckaykeM BaM O POJIsIX, KOTOpble OOBIYHO WUTPAIOT JIETU B
KJlacce Korjla TaM ecTb Oy/UIMHT. BeJib BCer/ia BaKHO IMOHMMATb KTO
€CThb KTO? DJTO IOMOXXeT HayUMUThCSI CaMOCTOSITEJIBHO BBIOMPAThb pOJIb
M He JaBaTh JIPyTMM IIOCTaBUTh Tebsl B HeylI0OHOe TOoJIoKeHue. ITO
ITOMOXKET Ha3BaTh ITPOMCXO/IsIIIiee CBOMMM MMeHaMM, C/ieJIaTh BBIOOP,
OTKa3aThCsl OT TPaB/M M BHIOpATh JIpyrue CHocoObl obmieHus - 6e3
HaCMeIIIeK U M3J1eBaTe/IbCTB.

SaunHmyuK/o6ugunk/v (6y/tn) - TOT WM Te, KTO TIOCTOSIHHO
3a/1MpaeT, 063bIBAeT, MJIM TIOATOBAPUBAET OCTAIBHBIX IPUYMHSTH BPeE/I
KOMY-71160. A MOXXeT IOZrOBapuBaTh UTHOPMPOBATh KOTro-To. Yaille Bcero
0OMTYMK B TTyOMHE ZIYIITV TTIOHMMAET, YTO ITOCTYTaeT HelPaBWIbHO. [laxe
€CIM UX, OOMIUMKOB, HECKOJIbKO, KaXKIbIN IOHMMAET, 4TO [Ie/ICTBOBATDH
Tak Hesb3sl. Hesb3st Tak obpaiarbest ¢ yofpMu! Ho octaHOBUTBCS 6e3
Ybel-TO TIOMOIIM TaKue JIeTH He Bcerjia MoryT! 3To BaXXHO HMOHMMATb.
[Toromy [TOBOJIBHO HEJIETKO MPOCTO “YOe/IUTh” TOBAPUIIEN HE TPABUTb.
Hy>XHBI pa3HbIe JIOBO/IBI, TIOUEMY OOITAThCS B KjIacce, I7ie eCTh OYJUTMHT.
BpeHO [T BCeX. Hy)KHO yUUTBCS II0-HOBOMY BBICTpayBaTh OTHOLIICHWUS.
3TO TPYyAHO JiesaTh, HAXO/sICh BHYTpM TpobsieMbl. Hy)keH B3IJISIZT €O
CTOPOHBI, TOTOBHOCTD JIOJITO OOBSICHSITh, UYTO MPOUCXOJISINEE - TJIOXO U
HecripaBeZy/IMBO. Ec/iM TpaBiss B BallleM Kjacce, BaM TPYJHO OBITbH
6eCIpUCTPAaCTHBIMU M CMOTPETH CO CTOPOHBI.

IMocTpajgaBMii - TOT MM Ta WIM Te, €CJIM WM3AEBAIOTCS Haf
HECKOJIbKMMM pedbsiTaMy, KOMY YacTO JIOCTAeTCsT OT OOMIIMKOB, KOTO He
bepyT wurpaTh MM C KeM He obmaioTcs. YKepTBy YacTto [esiaioT
“KpaiiHMM”, BUHOBATBhIM, 3a BCE, YTO MPOUCXOAMUT B Kacce. YTOObI He
nenas  pebeHOK, OKa3aBIIUICS B POJIM  JKEPTBBI, OOMTYUKM 3ITO
HCPEBepHYT M BBICTABAT €ro BMHOBATBIM. YacTo TOT, KTO OKa3aJICA B
POJTM YKEPTBBI HauMHAeT WMCKaTh NMPUYMHBI B cebe. /lymaer, 4TO ero
JIPAsHSAT M YHVDKAIOT TIOTOMY YTO C HMM YTO-TO He Tak. [10/103peBath,
YTO HEeJOCTAaTOYHO yMeH nim yMHa. ,HYMEITI), YTO HE TaKasd KpaCI/IBa_H KaK
npyrue. He Hy)XHO 0COOBIX TaJIaHTOB NPUAYMaTh cebe KaKoy-TO U3BSIH U
TTOBEPUTD B €r0 Hayinune. Pe6eHOK, CTaBIINI YXePTBOM Oy/UIMHTa, BCeria
HY)X/IAeTCsI B TIOMOIIY U TTO/IePIKKe.
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Ha6romaTests - Bce oCTaIbHBIE JIETH, KOTOPbIe BUST KaK OO0MTIMKNU
HacMexarTcs, 00VDKaloT, 3aieBaloT ToCTpaziaBiiero. [Ipy aTom nHOTIA
HabJIIoZIaTe/ I CMEIOTCST HAJl TeM, YTO BUSAT. A MHOT/Aa He obpaliaiT
BHMMaHMs. JIumb wu3penxka HabsoAaTe M MOTYT 3acTyIIMTBCS  3a
*KepTBY. Habstro1aTe i mopoii HermpocCTo.

Habmomaren  ToXXe  pa3/iMyalOTCsl CBOMM  OTHOIIIEHMEM K
npoucxozsieMy. KTo-TO MOXXeT BHYTPM OIpaBAbIBaTh TPABJIO, HO
JIEICTBUSIMM ~ He TIPUCOEIMHAThCSI K 3auMHINMKaM (HabsoaaTesn,
TIO/I/IeP>KMBAIOIMe TPABJII0); KTO-TO COYYBCTBYET IOCTPa/IaBIeMy, HO
He peIaeTcss BCTYIUTHCS, 3asBUTh, YTO HE COIJIACHBI C ITOBE/IEHMEM
00MTUMKOB  (COUYBCTByIOIMe Habsogarem). FEcTh Te, KTO He
OTIpe/Ie/TJICSI CO CBOMM OTHOITIEHMEM K TTPOUCXOASIIEMY Y CIUTAET, YTO
3TO €ro He KacaeTcst, TOTOMY U JyMaTh 06 3TOM He CTOUT (HeWTpabHbIe
HabII01aTesN).

Ho y Bcex Habro/1aTes e ectb 0611Iee - OHM COMHEBAIOTCSI TIPaBMJTBHO
WIX HeT TMOCTYNAlT OOMAYMKM, M 4allle BCero KaXAbli OOUTCS
0Ka3aTbCsl Ha MeCTe IOCTPaiaBIiero.

S

14 () 2

Kak mb1 yacTo ce6s1 o6MaHbIBaeM? 3a61y)KIeHNsI, KOTOPbIE MelIaloT
no6eaUTh TPABJIIO

OueHb YaCTO HaM CTPAIITHO MTPU3HATh caM GaKT TPaBJIN.

Bezp ecsm mpu3HATh, YTO BBI CTaIM JKEPTBOM (IIOCTPaJaBIINM),
IPUAETCS TyMaTh, KaK JIEMCTBOBATh M YTO-TO Jie/IaTh. JJaxe moaymMaTh
VUTU TIPOU3HECTH CJIOBO “YKepTBa” OTHOCUTEJIBHO Ce0ST - Masio IPUSTHOTO,
a Y)K TOBOPUTD C JIPYTUMM 00 3TOM - TOYHO OYEHb TPY/IHO.

He MeHee cTpalllHO OCO3HaTb, YTO Bbl — arpeccop (06MOumK) u
3aJleBaeTe, YHIDKaeTe JPYroro uesjoBeka. Mbl dxe J06MM AyMaTb O
cebe xopoto. Ham TpyAaHO HaxoguTh B cebe IUI0XOe, IPM3HaBaTh €ro U
npeoJosieBaTh IMoC/IeCTBUSA. MNmeHHO II03TOMY MHOI'MM JIIOAAM TPYAHO
M3BUHSTHCS. HeKoTopble He M3BUHSIIOTCS IOTOMY, YTO MM Ha CaMOM JieJie
OYeHb CTBIAHO ITepe/] caMMM co60¥ M APYT UMM, a U3BMHUTLCS — IPU3HATD,
YTO HeIpaB, IpU3HATh 3TOT CTb. HO 3TO JIOXKHBIE IIpe/CTaB/IeHUS
0 TOM, YTO XOpOIIIO, a YTO IIJIOXO. VI3BMHMUTBCSI — IIPEo/IoyIeTh cebsi u
M3MEHUTb CUTYaLMIO, IPM3HATh CBOIO HEIIPABOTY U IOKa3aTh CBOIO CUITY,
CUJIy 4YesIoBeKa, CIOCOOHOT0 IIpMU3HaBaTh CBOM OLIMOKM. A KTO B XKU3HU
He onmmbaercsa? HeT Takux Jirozieil Ha rraHere!

OdeHb 4YacTO [JIeTM ¥ B3POC/Ible VCHBITHIBAIOT OYEHb pa3HbIe
3abyxaeHnst. 3aymanTech 06 3TOM CjI0Be. «3a — 61y — eHusi». Kakue
accouMaly BBI3bIBAeT Y Bac 3TO C/10BO? ['1e MOXKHO 3abyauThesi? B
JIeCy, B 4y)KOM ropo/ie, B HeM3BeCTHOM MeCTHOCTH. Tawm, I7ie Mbl He 3HaeM
06CTaHOBKY 1, KaK CJIeZICTBIE, He MOYKeM HaliTy Iopory. BoT 3abity>xieHnst
B T'0JIOBaX JIIOZIel — 3TO TaKue IpeZCTaB/IeHNsI O PeaIbHOCTH, KOTOpPbIe
MeIIIal0T HaM Jie}icTBOBaTh 3QpQPeKTUBHO. 3HaeTe, KOrjia YeI0BeK B JIecy
JIOJITO IOPOTY HalTM He MOXKeT, B CTapMHY TOBOPWIN «JIeImii BOAUT».
[Tpy yeM TyT JIeIMiA, eci YeJI0BeK He yMeeT OPMEeHTMPOBAThCS B Jiecy?!
Het y 4esioBeka KoMIiaca, YTOOBI MMOHSITh Ky/a IIEI M KaK BBIOMPAThCS,
HeT 3HaHMI O NPUPOJie, HeT CIIocob0B 3amevaThb JleTali UM OTMedaTh
CBOM TyTh.

MbI moka)kxeM BaM pa3Hble 3abIyX/IeHMs. A HallM CHelaIiCThI-
IICUXOJIOTM OOBSICHST BaM IIOYeMy Ha CaMOM /Jielle BCE He TaK Kak
JyMaioT Te, KTo 3absyamicsi. Terepsb BbI 6yzieTe 3HaTh UMX «B JIMIO». U
He TI03BOJIUTE JIOXKHBIM ITPe/ICTaB/IEHVSIM YBECTH Bac OT BAYKHOTO!
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[eTckue 3a6,1y)KaeHNsI:

cabak ¥ Tak Jiajee).

OTtBeT ClIeMaInMcCra MJjin 4T0 34€Cb BaXKHO IMOHMMATh?

EcTp TaliHBI XOpOIIMe ¥ eCTb TallHbI IJIOXME.
Xopoliye TalfHbI XpaHsIT, O IVIOXMX - 06s13aTe/IbHO
pacckaspiBaloT. Ecam  Apyr  mompocma  He
paccKa3blBaTh APYTMM O Y4eM-TO BXKHOM JIJISI HETO,
MBI XpaHUM 3Ty TauHy. [1JI0XMe ke TaliHbl — 3TO
TaKMe CUTyalMi, O KOTOPBIX 06513aTeIbHO HY>KHO
paccka3aTb JpyrMM (Y4MTeISIM, POAMUTEJISIM,
JVIPEKTOpY ILIKOJIBI, CIelMaTucTaM), YTOObI
HMKTO He I0CTpajial el 6osbIie.

«a ecyIu s1 06palIyCh 3a TOMOIIIBIO K B3POCJIBIM,
OJTHOKJIAaCCHMKM TIO/lyMaloT, 4YTo s - sibema
(cTykay, MOHOCYMK, MaMEHbKMH ChIHOK//TOUKA,

IUIOXO M TOMY, KTO €€ XpaHWUT, MU TOMY, KTO
norpocua 06 3tom. Hampumep, Tebe CKaxyT:
«MHe 04eHb IUI0X0. MeHs IIOCTOSTHHO ApPasHAT U
TPOJUIAT. 51 y>ke He MOTy 3TO BBIHOCUTB. He roBopu
HUKOMY, IIOXaJIylCTa. BIpyr craHer xyxe?».
Mmm: «CBerka BooOIEe odurena! 3ammpaer
HOC. Cunraetr cebst jydile Hac. Mbl pemmim eé
IIPOYYMUTH ITOCJIE YPOKOB 3a IITKOJI0M.. Bee myT. Tl
c Hamu?!» ObpariaeM BHMMaHME: eCTU OBIOT - 3TO
y)Ke XyJIMraHCTBO. Coryialiasich Ha IIpeJiJIoKeHne
“IIPOYyYUTH IIOC/IE YPOKOB” MOXXHO M3 CBUJIETEJIS
IIPeBPaTUThCSI B COydyaCTHMKA. Bce TalHBI IIpO
¢du3nyIeckoe HacHIMe - OTIACHBI CaMM TI0 cebe.

Ecim Thl pacckasblBaellb O “IUIOXOM” TaliHe,
Thl IIOMOTraellb BCeM, KTO B Heé BOBJeYeH. B
cuTyanuy Oy/UIMHTQ B TaliHy BOBJIEYEH IeJIbIi
ks1acc. [IpocuThb 0 momoIny, pacckasbplBaThb, KOTJa
KOMY-TO IIJIOXO, FPO3UT OIIaCHOCTD, IIPUYMHSIETCS
PeryJisipHbIM Bpef, - 3TO IPaBUJIBHO, JIOCTOVMHO

1 O4eHb cMesIo. [laxke eciu KTO-TO FOBOPUT, 4TO
THI “IipefaTens’, “asaren” “crykad” ap. [loctynaTthb
IIPaBWJIBHO He BCerjJia JIerko. A 3auMHINMKA
TPaBJIM OIIACAlOTCs, YTO 06 MX IOBEIEHUIU KTO-TO
y3HaeT, IOTOMY MOT'YT TaKMM 06pa30M IIbITaTbCsI
yIIPaB/IsATh (MaHMILY/IMPOBATh) TeM, KTO XO4eT

CUTYaIMIO IPEKPATUTh.

Ho kak ormpesennTb, TaiHa XOpOIasi WIn
IIoxas?

Xopowrasi TaiHa, KaK IpaBUJIO, XPaHUT 4YTO-
TO MPUATHOE, OT Yero BHYyTPYU TeIUIO U 3aJJ0PHO,
OT 4Yero OTHOIIEHMUS YKpervisiioTcsi. OHa HMKOMY
He HaBpeJMUT, XpaHeHNe TaKoM TailHbl 6e30I1acHO.
Hanpuwmep: «He roBopu HuKomMmy, uro MHe Mariira
HPABUTCS, 51 CTECHSIIOCH..»

[Tnoxas TaitHa - onacHa! Eciu mioxast taiiHa
OCTAa€TCsL CEKPeTOM, paHO WM II03HO BCE
CTaHOBUTCH elliE Xyxxe. OT XxpaHeHMsI TAaKOM TaliHbI
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«Ecmm pacckaxy, 6yJIeT TOIBKO XyXKe»

m “Tak OH caM BMHOBAT, YTO €r0 JPa3HAT”

® @&
OTBeT clienuanMcTa M 4TOo 3/1eCh BAXKHO TOHMMATH? OTBeT crienyaIicTa W 4To 3/1eCh BaYKHO NOHMMATh?
TpaBiio HemMb3sT «3aCIy)XUTb». Kak Hemb3st TpasJist, KaK MBI y)Ke TOBOPWJIN, 3TO “60JIe3HB” H
—~ =
3aCIyXUTh 00JIbIIIOE TOpe, CMEePTh My 00JIe3Hb. KO/UIeKTVBA. BBl TIpeKpacHO 3HaeTe, HYTO eC/IN ®© ®©
y pe, cMep
MOXHO TOTepSITh JPYK6Y M3-3a TUIOXOTO 60J1€3HB He JIeYUTh, CaMa OHa OOBIYHO He ITPOXO/INT. —

MoxXeT Kas3aTbCsl, UYTO CTAaHET XyXe IOTOMY, YTO
KOIJla YTO-TO CWMJIBHO BOCHAJISIETCS,, HapbIBaeT
TIPUXOTATCS MpeIIPUHNMATD HEMpUSITHBIE
JEVCTBUSI, BBIIOJIHATh KaKue-TO 00JIe3HEHHbIe
Tporielyphl. JledeHre MOXeT OBITh HEMPUSITHO
u 607BbHO, HO TOJBKO B 3TOM C/iydae 60sIe3Hb
MIPOX0IMT. M e11ie J0JIr0 YTO-TO BOCCTAaHABIMBAETCSI,
3a)KMBAET. A eC/TM OCTaBUTD BCE KaK €CTh, TO HAPhIB
6ymet mosiro HabyxaTh, THUTh M B KOHIIe KOHIIOB
BCE BbLIE3eT HapPYXXy U JIEYUTh IPUJIETCS yIKe BCIO
PYKY Wau HOTy. Tak ¥ ¢ TpaBJiey, CTPAIITHO C/e/IaTh
TepBble Iaru, IMOMPOCUTH TIOMOIIM, paccKa3aTh
JIPYy3bsiM, POJIUTEJISIM, YIUTEISIM, HO TOJIBKO TOCIe
3TOTO TPABJISI MOXKET IMPEKPATUTHCSI.

OTHOIIIeHNST. MOXXHO TIOTEPSITh CTATyC U JIOBEpUE
M3-32  HEBBIIIOJHEHHBIX  00s13aTesbcTB.  HoO
MIOTEPSITH TIPABO XXUTh Y YIUTHCS B 6€30TTaCHOCTH,
MpaBO Ha CBOOOY OT OCKOPOJIEHUI M YHVDKEHNI
- HeJb3sl. JTO HEOThEeMJIEMBbIE IIPaBa KaXKJOTO
YyesIoBeKa, BHE 3aBMCHMMOCTHM OT BO3pacTa, IOJIa,
310POBbA, HAIIMOHAJIbHOCTHU U ITPOYMX ITIPU3HAKOB.

HopMasibHO, YTO HaM KTO-TO He HPaBUTCS,
a mHOrma pJake Oecur. Ho 3TO He MOXeT
ObITb IIPUYMHOM M  OIpaBJaHMeM TpaBJly,
M3/IeBaTeIbCTB M OCKOpOJIeHUI. B Mupe odeHb
MHOTO Pa3HbIX JIOJIE WM €eC/iM  JIOMYCTUTD,
YTO Ka/Jplii OyZeT MuMeTb IIPaBO YHMKATh,
OCKOPOJISITE HEMIPUSITHOTO €MY, OT/IMYAIOIIErocst
YyesioBeKa, TO MUP IIPEBPATUTCS B OY€Hb-OUYEHb
CKBepHOe MecTo. [IoTOMy B IIMBWJIM30BAaHHOM
coob1recTBe ecTh 0b1IMe MMpaBmIa, 0bIervdalnye m «51, HaBepHO, caM BUHOBAT, YTO CO MHOA TaK
COBMECTHYIO YKM3Hb. Harpumep, s1 He MOT'y IPOCTO = TOCTYTIAIOT»

®
OCKOPOJISITh, 6UTH ¥ TPAaBUTD JIPYTOro YesioBeka. 51 .

MOr'y CKa3aTbh, YTO HEIIPUSATHO MHE, KaKMe CJI0Ba ’
M JIeVICTBMSI APYTOro MeHsI 3aJleBaloT, HO s He
MOTY IJMKTOBaTh 4eJI0BEKY KaK/MM eMy ObITb, KaKk OTBeT crenmaacTa Win 4To 371eCb BaKHO IIOHMMAaTh?
BBITJISIZIETH U lyMarTh. Ec/1 Te6s1 TpaBAAT — ThI He BUHOBAT. J]e10 Boobiiie H
L —~ =
He B Tebe. Kak ObI «ITpaBMIBHO» ITOCTPa/IaBIIINIA T ®
HY IIBITAJICST BecTy cebsl, ecmM TpaBsl B KyIacce =
BO3HUKJIA, €€ CJI0XKHO OCTAHOBUTD OJJHOMY YeJIOBEKY. ’
iggg:z% ?ge—g:@\,
18 &) &) 19
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U 60s1ee TOTO: YeTOBEK HE JIOJDKEH OJIMH CITPABJISITHCS
C 3TMM. MBI 3HaeM MHOT'O CJTy4YaeB, KOT/Ia TOCTPa/IaBIINIA
OT TPaBJIM YXOAWJ U3 Kiacca (B APYrou Kiacc, MIKOIY),
HO TpaBJIsl B KJIacce He TpeKpaliaiach. Beap Ternepb Thl
3Haelllb, YTO B 6YJUTMHTE €CTh POJIN, U3 KOTOPBIX HE TaK-
TO TIPOCTO BBIMTHU. YXOAUT OVH YeJI0BEK, & Ha €r0 MEeCTO
HAXOZUTCSI APYTON. B cylyyae TpaB/y, €10 He B OHOM
YyeJioBeKe, a B CUCTEMe OTHOIIEHWUI, KOTOPYI MOXXHO
MCTIPABJISITh TOJIBKO COOOIa — KOr/ia Bce B KJacce (M
OKPYIKalOIIye KJIacc JIIOY) Ha4HYT BeCTU cebst HEMHOTO
MO-IPYTOMY:  BCTYIIAThCsl, 3allMUINATh, TOBOPUTH O
mpobJsiemMe, 06paIaThcst K B3POCIbIM, 3BaTh Ha TIOMOIIIb,
BBIp@)KaTh CBOE HeCOrJlacke C HeCIpaBeI/IMBOCThIO,
HAIIOMMHATh O ITPaBUJIaX.

BaxxHo poroBapmBarbcst 0 mpaBwiax! IIpuaymarb
MpaBMWa - 3TO KaK pa3 TO, YTO MOXXHO C/lejIaTh
CBOMMM YyCUJIMsIMM, 6e3 MoMoIM B3pocibix. [IpaBmia
MPUHMUMAIOTCSI KOJUIEKTUBHO. B TpyIiie Ba)XKHO HavaTh
obcyk/leHre: Kak HaM HYXXHO cebsi BeCTH, 4TOoObl He
6610 TpaBaM? Kak HEOO6X0IMMO M3MEHUTH MOBeJieHe?
[Ipo6bsieMa B TOM, YTO B C/iydyae TPaB/JIM €CTh YacCTh
KOJUIEKTMBA, KOTOPasi He COTJIACUTCSI Cpa3y YKe TIPUHSITh
mpaBuwia M Jaxe obcyautb ux. Ho astux sozen
BCerJla MeHbIIle, YeM TeX, KOMY Hazjoes0 HabJIioaaTh
M37eBaTe/IbcTBa. Kakye MOryT ObITh TMpaBMa M Kak
UX TIPUHSITh, MOXXHO IPOYECTb JajIbllle. A ceifyac Mbl
XOTUM 0OpaTUTh Ballle BHMMaHMe Ha BaYKHOCTH MTPaBI
KaK KOJUIEKTMBHOTO JIOTOBOPA O TOM, YTO MbI /I€JIA€EM B
KJIacce, a 4ero He JiejgaeM. YacTo B3pOC/ible CTPEMSITCS
HaBSI3bIBATh JIETSIM T€ MJIM MHbIE HOPMBI TOBEJIEHMS,
Ha3blBasi MX IMpaBMJIAMWU. ECJIM TOBOPUTH CEPHE3HO,
MpPaBWIA - BOKHASI YacTh B3aMMOOTHOIIIEHMIA B KJIacce.
[TpaBusIa IOMOTAOT IOTOBOPUTHCSI O TIOBEIEHMM, KOTOPOE
HMUKOTO HEe OOMIUT, HE BHECET JIMIITHUX OTPAaHUYEHMI
M He TIO3BOJIMT KOMY-TO MeIIaTh JpyruMm. IIpaBmia -
JIOTOBOP O TOM, KaK HaM He MeIIaTh JAPYT JAPYTY.

%,

BapocnbiM oM Toxke HerrpocTo! Mbl peKoMeHyeM, 00paIaTbcst
3a MOMOMIbI0 K B3pocnbiM. Ho BaKHO MOHMMATh: He BCe B3pOCTIbIE
MOTYT OTINYUTH TpaBmio oT KoHumkra! VHOrma BcTpevaroTcs
B3pOC/IbIe 3a0/Ty>KAE€HNS OTHOCUTE/IbHO TPaBJIM:

«IlycTb cripaBisieTcst cam. OH YTO He MY>XMK? »
=
®

9)

OTBeT clienMancTa Wiy 4TO 371eCh BaXKHO ITOHMMATh?

JIio6011 pebeHOK Ma/IbuMK 3TO WM JIeBOYKa
(m 060V B3POCIBI!), MOXXET He CIIPABJISTHCS
C KakOM-TO TpPyJHOM cutyanyen. Cpeau open
HeT cyrepMeHOB! Ka/plii Korjja-To obparmaiics
3a MOMOINbIO. B cuTyarmum TpaBam Bce WU
MHOTYME BBICTYIAIOT IPOTMB OAHOTO. M pebeHok
MPOCTO HE MOXET J0Jr0 MPOTUBOCTOSITH BCEM M
CaMOCTOSIT€JTBHO CIIPABUThCS C CUTyaIMen. ITO
Kak TpeboBaTh OT YesI0BeKa CO CJIOMaHHOM HOTOM,
4yTOOBl OH TMOMpHITaT /10 OOJIBHMIIBI, a JIyd4Ille
4TOOBI CaM BBLIEYMJT HA TOM OCHOBAHWMM, YTO TIPU
POXIEHMM eMy [IOCTAJICSI ONpesie/IeHHBIN TIOJ.
“OH >xe MUK~ - BooOIIle He OOBSICHSIET HUYero
M HMKaKMX CYIIePMEHCKMX 00s3aTesbCTB  He
HaKJIa/[bIBaeT. A 0 pebeHKe BOOOIIe TaK TOBOPUTH
Hes1b3s1. OH MM OHa - JIETH - JIIOJIU, HYXK/IAIoIIyecst
B 0C000¥ 3ammTe M 6e30MacHbIX YCIOBUSIX IS
pasBUTHSI.
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«[lepexxnBET, cam pa3bepéTcs, CTaHeT TOJIBKO «A eciu 51 BMEIIAIOCh U CTAaHET TOJIBKO XYXKe?
CUJIbHEE» (masbiire 106aBsIsieTcst 326y K/IeHMsI TIPO CTyKada

I MaMEHBbKIMHOI'O CbIHKa) »

o)
)
o)
9)

OtBeT CrieMaiCra MJjin 4TO 34eCb BaXXHO HOHUMATh?
OtBer CIIeIMaIMCTa MJIM 9YTO 3€Ch BaXXHO MHOHUMATh?

TaK TOBOPSIT Te, Y KOT0 IOIYYMUII0Ch CPAaBUThCS
C TSDKEJIOl CUTyallMeil ¥ 3TO BHyIIAeT yBaKeHMe. ~ =~
®© © TpaBisi 3T0 HacWwIMe - CJIOXHas CyUCTeMa
TOIbKO BPSAZ, JIV STU JTIOJM XOTEN 6bl MEPEXKUTH ~ . ~ =~
N — OTHOILIEHMI1, KOTOpasi caMa 110 cebe He M3MEHUTCS. ®© ©
3Ty CUTyaLMI0 CHOBa. ECTh OYeHb Masio JIofeil, - | . ~
’ Xyxxe 6yieT, ecriv He BMernathes! Y mo60i pebeHok —
KOTOPBIX MOXKET 3aKa/IUTh TPaBJs. A OCTa/lbHbIE -

MMeeT IPaBo Ha MOAAEPXKKY U 3alllUTy B3POC/IOro,
ec/iM caM He MOXKeT CIpaBUThCs. “CTykau” M
“MaMeHbKMH CBIHOK® - 3TO KOrjia pebeHOK TIo
KKJOMY IIOBOJYy JKayeTcsi MaM sibelHMYaerT,
a poaMTesib BCE 3a pebeHKa pelraeT U fesaeT. B
CUTyalluM TpaBaM PebeHOK IPOCUT IOMOIIM, U
B3POCJIbII He IOJDKEH OCTaBaThCsl B CTOPOHE B 3TOM

HE CMOTYT CIIPaBUThCS U OyAyT CTpajiaTh. Y Hac
Be/lb He /ipeBHsIst CrlapTa 1 Mbl TOTOBUM JIeTelt He
K BOJHE a K MMPY B KOTOpPOM 6y/ieT mpeobs1aiaTh
6e30ITaCHOCTh a He HacCuUJIie.

«3ITO UX JeTCcKue fena. JIe3Tb B HUX He HY>XHO» cry4vae.

¢)

£=
(®

OTBeT criequaIMCcTa MJIM UTO 3/71eCh BaXKHO ITOHMMATh?

BeiBoz: He aiiTe 3a6/Iy)KJIeHUSIM YBeCTM Cebsi OT CyTu mpobsieMbr!
Tpasyist - 3T0 W10X0. B 0AMHOUKY 3/lech He CIIpaBUThCS. TepneTs 3TO
Hesb34! IIpo 3TO MOXXHO I'OBOPUTH U IIPOCUTD ITOMOLLIM !

3ameuaTesIbHOE KauecTBO B3POCIOTO - YMETh
OT/laBaTh OTBETCTBEHHOCTb pebeHKy. Toabko B
CUTyallM TPpaBJ/IN JETU HAXOOATCA B YCTOHB]_HGIL/’ICH
JIeCTPYKTUBHOM CHCTeMe OTHOIIEHM M CaMM He
MOT'YT U3 Hee BBIMTHU. B3pociible OnbITHEE, My/Ipee,
yMHee U X 00513aHHOCTh 00eCIeunTh JJIsl JeTei
6e3omacHy0 00CTaHOBKY, aTMocdepy. [Toatomy B
CUTYAI[MM TPABJIM MOXXHO M HY)XHO BMEIIIMBATHCS
B3pOC/IbIM WM 1IOMOraTb [JE€TAM IIPE€O0J0JIEBATH
BO3HMKAIOIIME TPYJHOCTH.

22 (3%) =7 (4¢) 27 23
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Yro penars? e YuuTessM B LIKOJIe MOXXET IIOHAZI00MTCSI KaKoe-TO BpeMsi, YTOObI
3alIaHMpoBaTh paboTy IPOTMB TPaB/iM. 3a 3TOT Iepuoj, OHU
MOT'YT IIPOBECTU POJAUTE/ILCKOE cobpaHye, Ha KOTOPOM PacCKaXKyT
Ecym B xtacce cryunicst 6ysutuar. UTo fesars? o rpobsieme pogutesisim. Ecimv ¢ To601 Hadasi rOBOPUTH O TpaBJie
B3pocbIM — yunTesisiM, aAMMHUCTPATOpaM, POAUTE/ISIM. JioMa - 3TO XOpOMIO. PaccKam O MPOMUCXO/AIIEM POJUTEIAM,
MOZIe/TNCh C HMMM TpeBoraMy M IepexyBaHusiMu. Ho momum,
pyraThb KOro-TO OJJHOT'0 3a ITPOMUCXO/IsIIIIee BO BCEM KJlacce - HeJTb3s1.
Pyrath 37ech BooOIIIEe 6eCCMBIC/IEHHO. A BOT OOCYIUTH TTpaBuUIa
obIeHMsT B KJIacce, COCOOBI BCTYMAThCSI 32 KOTO-TO, 3alllMINATh
ce6s1 - TI0JIe3HO M BXKHO.

Pexomendauuu cneyuaaucmos

BrI cipocuTe Hac: “A 3aueM HaM 3HATh, UTO JieIaTh B3POCbIM?!” A MBI
OTBeTUM: “BBI Jke BU/iesn, YTO Y B3POCJIBIX TOXKE OBIBAIOT 36 Ty K/IeHNSI ?
BayxHo, 4TOOBI IETV TTOHMMAJIH, T/Ie ¥ KaK B3POC/IbIE TIO/DKHBI IIOMOTaTh,
KaKYI0 IIOMOIIlb OKa3bIBaTh ¥ He CTECHSIThCS 3a IOMOIIbIO 0OpalaThest. A
MHOTJIa JaXKe pacCKa3blBaTh B3POC/IBIM O TOM, Y€M OHM MOTYT IIOMOYb B

TOV VT MHOM cuTyauyn’”. JIto/iv oueHb pa3Hblie. VIHOTia MM, He3aBUCUMO * Bspocible MOTyT NPOBOAUTBH PETyJISIPHbIE MEPONPUSITUS U
OT BO3PAcTa, HyKHO T0/{CKA3bIBaTh, UTO [€/IaTh! KJIACCHBIE YaChl, TECTUPOBAHMSL. ITO 3HAYUT, YTO OHYU TIOMHSIT ITPO
ol b .

Ipo6JieMy M CTapaloTCsl He YIIyCKaThb e€ M3 BuJa. MeporpusiTust
MOTyT ObITb MHPOPMAIMOHHBIMM (paccka3aTb O IpobseMe
TpaBJIM, KaK OHa BBITJISIZIUT, YeM OIlacHa) M MPoPMIaKTUIeCKUMU
(obcy>xpeHve TpaBMJI B KJIacce, TPeHMHIM Ha CIUIOYeHNe

Kak noHsiTh, 4TO B3poc/ible 06paTii BHUMaHNe Ha IpobiemMy 1
MOMOTIYT €€ pelnTh?

*  YuuTesab MOXET IPOBECTU KJIACCHBIM Yac MJIM IPOCTO Pa3roBop, KOJIeKTHBa M 7p.). Kpome TOro, ¢ KJIaccoM MOTYT paGoTaTh
rze o6CyMT € BaMM CUTyauuio. Beap He BCE y4MTesTb MOXKET pasHbIe SO U CIIeIMaIACTEL, KPOMe KJIaCCHOTO PYKOBOZMATEIS:
Bugerb caMm. Cobparh MHGOPMALMIO O IMPOMCXOASIIEM 6e3 TICMXOJIOTM TOPO/ICKOTO IIEHTPa, TPUTJIAIIeHHbIe TPOpeCcCHMOHaIbI,
NIOMOIIY Y4eHMKOB TPy/iHO. Ha Takoii KJIacCHBIN 4Yac y4mTesb Jpyrye yuuTesist IKOJIbL. Bc€ 3T0 Xopolime IpMU3HaKky [OMOLLN.

MOXKeT I103BaTh IICMX0JIOTa, COLMAIbHOIO Ie/iarora Wiy KOoro-To
U3 JIPYTUX B3POC/BIX B IIKOJIe. DTO MOXET OBITh pa3roBOp IIPO
KOHKpEeTHOe TPOMCIIeCTBME, a MOXET PO IpobsieMy TpaBau U
M37eBaTe/IbCTB B 11eJIOM. BaXHO MOHMMATh, YTO BO3MOXXHOCTH
06Cy’)KJIaTh MPOMCXO/IsIIIIee - XOPOLIMi 3HaK. He cTouT myrarbcst
TaKMX pa3roBopoB. OHM 03HAUYAIOT, YTO Ha TPABJII0 0OPATUIN
BHMMaHMe.

Ho! B3pociasie TOXe MOIYT pacTepsTbCs, MOI'YT He 3HaTh, YTO
JleJIaTh, MOTYT TOXKe 3a6/Iy)KAaThCsl MO MOBOAY TPAaBINU. 3TO MOXKHO
MOHSITH II0 TAKUM BBICKa3bIBaHUSIM:

e “TbI BBIZTyMBIBaCIIb..”,
e “Pasbupaiitech camu’,
e K pebsram n3 K1acca ¢ Oy/UTMHTOM B3POC/IblE MOTYT OOpaIaThCst
VH/IMBUYJIBHO: TIPOSICHSITh CUTYAIIMIO, YTOYHSTH JleTain. Beap
CHapY>XM He BCerjja BUHO, KaK BBITJISIIUT TPABJISI M KTO KaKue
posi 3aHMMaeT. A 6e3 3TOro CJIOKHO IOHSITh: KOMYy B KJIacce
HY)KHO OYeHb CPOYHO TIOMOYb M TOAJep)XaTh, KOT'O BOBpeMs

o “MoxeT, Tebe HY>KHO KaK-TO TOAPYXUTHCS C OCTATbHBIMU, OBITH
60J1ee aKTMBHBIM/ CIIOKOMHBIM,/ BHUMATEIbHBIM/ MHUITMATUBHBIM
uup.,

» “CerofHs opyraamch, 3aBTpa IOMUPUTECDH,

« ~ A3 »
OCTaHOBUTH M BEPHYTH K MPABWIaM, YETKO 0O03HAYUTH TPAHUITHI *  “IlpocTo He obpalifaiiTe BHIMaHIsI, [TIaBHOE - y4&ba
JIOITYCTMMOTO TIOBE/IEHMsI, KOI'O TOJJIepXXaThb B pPeIIeHUN e “Tel mpocto cam(a) HempaBWIbHO cebsi BeZflIb, IIOKa He
3alMIIATh U BCTYNAThCS U JIP. M3MEHMIIbCS - Tebs1 6y/IyT TPaBUTE .
;P,gg% 7‘*&%;
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Ecmm 06patMBUIMCh 3@ MOMOIIBIO K YYUTESIIO, JII0OOMY JIpyroMmy
B3POC/IOMY TIO TTOBO/Iy TPaBJIU, ThI CJIBIIIUIIB TaKUe U MOX0XKMe $Hpasbl,
OT KOTOPBIX YYBCTBYeIllb, YTO Tebe CTayo Xyke, TeOs He YCIIBIIIaIN,
Ka)KeTcs1, UTo ThI caM(a) BMHOBaAT(a)....

[TomMHM - 3TO Kak pa3 TOT CIy4dau, KOTJla B3POCJIBIM PacTepsiyICd WIn
3a6JIy’)xJ1aeTcs. OTO 3HAUUT, YTO HYXKHO IIPOJIO/DKUTD TTOUCK B3POC/IBIX,
KOTOpBIe ITOMOryT. [IpoCcTh IOMOIIM ¥ ITO/IIEPYKKY MOYKHO M HY)XKHO He
pas, He JIBa, a CTOJIbKO - CKOJIBKO TTOTPebyeTCst, ITOOBI TeOST YCIIBIIIaIN.
VcKkaTh IOMOIIb ¥ MTOIZIEPXKKY MOYKHO Y Pa3HbIX B3POC/IBIX: Y YUUTEIIEH,
IIIKOJIBHBIX CIELMaIMCTOB, POAUTEIeN, CTapInX OpaTbeB/cecTep, y Tex,
KOMY JIOBEpSIelllb.

A
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Ecin B xiacce 6y/utuHr... YTo enarth geTsam?

Camoe riiaBHOE: €C/IM ThI 3aMeTWI, YTO B KJIacce TPaBJisl, B KaKOM
6Bl poJsiM Thl HEe HaXOJMJICS M ecIu Tebe He HpaBUTCS IPOMCXO/sIee,
TO HY)>XHO HauMHATh 00 3TOM rOBOPUTh. ['OBOPUTH C O/HOK/IACCHUKAMH,
JApyrumu pebsiTaMy B IIKOJIE, C YUUTEISIMU M APYTMMM IIKOJIBHBIMU
pabOTHMKaMM, C POAMTEsISIMM, JAefyllikamy, GabyIikamy M JApyrMMu
pozcTBeHHMKaMM. VM 3BoHMTH Ha /JleTckuit TenedpoH moBepus. Yem
60J1bI1Ie 06 3TOM FOBOPUTb, TEM OBICTPEE MOXXHO OCTAHOBUTD TPABJIIO.

B mkosie MOXXHO O06paTMUTBCS: K KJIAaCCHOMY PYKOBOAUTENIO, K
TIICMXOJIOTY ¥ COLIMA/IBHOMY Ie/Iarory, K JII060MY yUUTe I0-IIpeIMETHUKY,
KOTOpPOMY JoBepsielllb. Kpome TOro, y KaXKJoro y4eHuKa ecThb IIPaBO
06paTUTHCS K 3aBYUY, AMPEKTOPY IIKOJIBI ¥ OMCATh ITPOb/IeMy, C KOTOPO
CTOJIKHYJICSI Tl MJTU KTO-TO, KOTO ThI 3HAEIllb.

Emgé sydiie, 06beAMHUTHCS C TOBApUIIIAMM M3 KJlacca, KTO TOXKeE
MIPOTMB TPABJIM U IEICTBOBATHh BMeCTe. BAYKHO Ha3bIBaTh ITPOMCXOZISIIEE
CBOMMM WMEHaMM: Ha3blBaThb TPaABIIO - TpaBjen/6y/ummHrom/
U3/IeBaTe/IbCTBOM, a He KOHPIMKTOM MJIM YeM-TO APYTUM.

MO>XHO M HY>XHO OOCYZUTH U IIPUHSITH MpaBUjIa Kj1acca, YTOObI BceM
66110 661710 KOMPOPTHO U 6E30TTaCHO.

Mpl IPUBOAMM TOJIBKO HEKOTOpBIe IIpUMepHl. 3/10poBO OyeT, eciin
BBI C KJIACCOM IIpyayMaete 1 o6aBuTe B 3TOT CIIMCOK CBOY, ITOJAXOASIIEe
BaM, paBuia. Korjja nmpasusia IpMHUMAIOT, MX 06CY>K/1al0T Y IPUHUMAIOT
coob1a. beiBaeT Tak, 4TO IpaBuIa KeM-TO HAapyLIAIOTCsl M TOTja BaYKHO
IIPO/IyMaTh, UTO MBI JieJTaeM B TaKMX CUTYalsIx (HarpumMep, obparaemcst
K “apbutpy” - KJIaCCHOMY PYKOBOJUTE/IO WIM JAPYyroMy B3pOC/IOMY,
cTapllieMy TOBapMIIly), KaK Mbl HallOMMHaeM JIpyT JIpyTy O IpaBuax, He
Hapylasl Ux 1pyu 3ToM. Harmpumep, BaXXHO TOTOBOPUTHCS, YTO Hesb3sI
HapyllaTh Yy)Xue IIpaBa, JaXke ec/iy IPUIMHa KaXKeTcsl BeCKOA.

e IIOMOTaTh, KOI7IA [PYTOMY IIJIOX0/ Hy>KHa IIOMOMIb I T.II.
¢ He CMeAThbCS BMECTe CO BCEM, €C/IY KOMY-TO OT LTy TKY 60/TbHO, 00VITHO
¢ TOBODUTD, €C/IY 3aMeYaelllb TPaB/Ii0/ He y9aCTBOBATh B TPABJIE HUKOITA

* pematb KOHQ/IVKTBI CTIOBaMU

i\

\/
N
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BaxxHO pacckazaTh POAMTESIIM O TOM, YTO MPOUCXOJUT, M O TOM, K
KOMY BBI yoKe obpaliaancb. MOXKHO TIOKa3aTh 3Ty KHIDKKY U B3POCJIBIM,
06CyIMTh BMECTe C HUMM ITPOVCXO/IsIIIee B KIacce, CIJIAaHMPOBATD Iaru
TTOMOIIIIA.

TpanIH 6OI/ITCH, 4TO O HEN Y3HaIOT. TpElBJIH HE XXMBET TaM, I'/I€ BCE T'OTOBbLI
3aMedaThb €€ M OCTaHaBJ/IMBAThb.

[ToMHM, TBI MMeeITb TIPaBO He CTPaJaTh M MPABO Ha TO, YTOOBI Tebe 1
BCEM OJTHOKJIACCHMKAM TTIOMOTJIM B3POCJIbIE.

G

e
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Tpasis1 6p1BaeT He TOJIBKO B KJ1acce!

Ceropnst Tpassisi “)xuBeT” B ceT MIHTepHeT.
Ecnmn Tebs mipecsiefyioT B CeTM MHTEPHET, YTPOXKAIOT, OCKOPOJISIOT,

BBIMOTAIOT JIEHBT'M VJIU JIMYHYIO MHPOPMALIMIO, TOBOPSIT, YTO PACCKAXKYT
0 Tebe YTO-TO IIOXO€ M TIOCTBITHOE TBOMM /IPY3bsIM, 3HAKOMBIM W
PO/ICTBEHHMKAM, €C/IM YTPOXKAIOT, YTO MPUYMHSIT Bpef, Tebe M TBOMM
67IM3KMM, ¥ 3TO [IeJIAl0T KaKye-TO He3HaKOMbIe MJIM IUIOXO 3HAKOMBIe
JIIO/IH, TO:

Ba)XHO M HY»XHO paccKa3aTb 06 3TOM POAUTESISIM!

MpbI 3HaeM, YTO GOJIBIIMHCTBO JIETEN He TOBOPST O TAKUX CUTYAIUSIX
poauMTesIAM, TIOTOMY YTO OOSITCS, YTO pojauTenu 3abepyT TesedoH,
TUTAHIIET MJIM KOMIIbIoTep. /la poAUTe M 4acTo Tak MOCTYIAIOT, IOTOMY
YTO GOSITCSI M TIEPEKMBAIOT 32 TBOIO 6E30IIaCHOCTD ¥ MOTYT He ITOHMMATh
HAaCKOJIBKO JIsT TebsT BaXKHO OBITh Ha CBSI3M C JIPY3bsIMM, TOZAPYTaMM,
O/THOKJIACCHMKAMM WJTU TTPOCTO 3HAKOMBIMM B CETH.

Tebe MoxeT OBITH CTBIAHO WJIM CTPAIITHO, YTO POJAUTETN 00 3TOM
y3HAIOT U 6yayT pyratbcsi. ToJIbKO MTOMHM, YTO KaK ObI OHM He PyTaIich,
OoHU Tebs MO6ST U 6yIyT Tebst 3ammInaTh. A Thl MOXKEIITb He 3HaTh Kak
MOCTYIUTh. I 3TO HOPMaJIbHO, UCIBITHIBATh 3aTPYAHEHMS MU OBITh B
pacTepsIHHOCTH. Ba)KHO B TaKMX CUTYAIMSIX IIPOCUTH ITOMOILIN.

Te miony, KOTOpble Tebe yrpoXkaioT, OOVIKAIOT WM 3allyTMBAalOT B
ceTH, Bcerga 60sTcst, 4To 06 3TOM KTO-TO y3HaeT U3 B3poc/ibIx. Takue ux
JIEVICTBYSI, TIOUTHM BCET/Ia OCTaHABJIMBAIOTCSI CPa3y, KOTJja BMEIVBAIOTCS
POANTEIIN VJIM KTO TO M3 B3POCIBIX.

EcmM 1Mo KakMM-TO MpPUYMHAM —CeiYac He MOXKeIllb paccKa3aTh
POJIUTEIISIM, TIPOCH TIOMOIIM W TIOAJIEPXKKU Y JAPYTMX B3POCIIBIX, KOMY
JoBepsietib. M y apyseit!

3BoHM Ha fieTckmit TenedoH posepus (8-800-2000-122 — 3BOHOK
OecruratHblit!) Wiy obparaiics B 4aThl MCUXOJIOTMYECKON MTOMOLIN
IUIS IeTeNl — «TBOATEPPUTOPUA.OH/IAVIHY» Y «MBIPANOM.OH/IAIH» U Ha
nuHUo0 oMot «Jetu onmaita»: 8-800-25-000-15.

Bce 3t cmyx6b1 6y/yT TOTOBBI Tebe TOMOYb. [lomHM: B J110601
CJIOXKHOV CUTYaI[y BOKHO HE OCTaBaThCsSI B OIMHOYECTBE, & ITO/IeTUThCS
C KeM-TO CBoel 6esoN, oraceHMsIMM, CTpaxaMy M COMHeHMsIMU. Toraa
BMeCTe BCer/ia MOYKHO HalTH BBIXO/.
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I'me uckaTh momorumu?

ThI y)ke 3Haelllb, 4TO O TpaBJie MOT4YaTh Hesib3sl. Ho ObIBaeT Tak, 4To
cpery 6IM3KOTo Kpyra B3pOC/IBIX ThI He Halllesl TOHMMaHus. BbIBaet,
YTO THI He MOXXeIIb 0OpaTUTBCS K B3POCIBIM (IJISI 3TOrO €CTh MHOTO
Pa3HBIX IPUYMH). A MOXXET IIPOCTO He 3Haelllb, YTO M KakK cka3aTb. Hy,
HeT FOTOBHOCTY K KOMY-TO OOpalaThCsi, a CUTYaIysl TPEBOXKUT, ITyTaeT U
He ITpeKparaeTcst. Vi Tbl He yBepeH, YTO MPOMUCXOsIee - Tpassist? s
BCEX CJTy4daeB, KOTJja Thl COMHEBAEIIbCsI, €CTh O/IMH IIPaBW/IbHBIN OTBeT -
[Hetcxuit TenedoH nosepus!

Tebs1 Bcerma BbiciaymialoT. O Tebe M TBOeM 3BOHKE HMKOMY He
PaCCKaXyT.

3BOHOK 6ecIyIaTHBIM. 3BOHUTh MOXKHO B JII0O0€ BpeMsi: XOTb YTPOM,
XOTb I'JTyOOKOM HOYBIO, XOTh cpe/ivt 6es1a AHst. Tam Bcer/ia CHUMYT TPYOKY,
BBIC/IyLLIAIOT M TIOMOL'YT!

3BoHu Ha Jletckuii Tesedon mosepusi! 8-800-2000-122. Tam momoryT
pa3obparbcst B mpobsieme. MOXXHO 3BOHMUTH JaXKe C POAUTENSIMU, C
yauTesieM, ¢ OJIHOKTacCHMKamMu. CaMmoe TJIaBHOe - He OIMyCKaTh PyKU U
He CJlaBaThCsl, HACTOMYMBO MCKAThb MOMOIIM U OOBEAMHSITHCS MPOTUB
TpaBJIN.

88002000122

[Jletckuit
TeneoH goBepua
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Joporoyt Ham gpyr-umtaTesib! Hailla KHM)KKa 3aBepiaercs. Mbl
MOHMMaeM, YTo 6yJIIMHT (TpaBsisi) - sIBJIeHMe CJIOKHOEe M HelpUsITHOe.
Ho JIydli€ 3HaTb U IOHMMaThb, YTO 3TO TaKO€, YEM TEPIIETH 1 CTPadaTh.

Brarogapum Tebst 3a TO, 4TO THI AOUYMUTAJI IO KOHIIA! DTO He IpocTast
kHuTa. TpaByst - siBJIEHWeE, CyIecTByIoIee B 0001 1iKose. MoxeT
II0Ka3aTbCsl, YTO ITO BCE CJIOXKHO M cTpallHo. KoHeYHO, HMKOMY M He
X04EeTCAd CTAJIKMBATBCA C 3TUM WJIM KaK-TO IMPUKACATbCA K HO,E[O6HI)IM
mpobsreMam.

Mo>keT BO3HMKHYTb BOIIPOC: “A 4UTO 51 OJIMH MOTY c/ieJlaTb?”
MBI TOYHO 3HaeM, YTO Thl MOXKEIIlb MHOTOe!
TbI MOXeIIIb He MPOXOAUTH MMMO, KOT/]a KOT0-TO 0O6VDKAIOT.

Tbl MOXeITh He CMesIThCS, KOTJIa CMEIOTCSI HaJl TeM KOI/ia JIpyromy
IJIOXO.

ThI MOXXEIITb TTPOCUTD TTOMOIIY TaM, T/ie HUKTO He PelaeTcsl.

Tl Bcerga MoOXelllb 33JlyMaTbcsi: “A TIPaBMJIBHO JIM s nocTynain?” U
cJlesaTh MHave, 4eM 06bI9HO. ThI MOYKeIllb TPMHMMATh CaMOCTOSITETbHOE
peleHue.

W koria Thl HAYHEIIb 3TO JieJIaTh, TO CKOPO 3aMeTUILIb PSIZIOM C COO0¥,
TaKMX >Ke HepPaBHO/IYIITHBIX pebsT, MaJbYMKOB U JIeBOYEK, YUMUTeJIeH,
poAuTesien U APYruxX B3pOC/IbIX. Bce BMecTe BBl CMOYKeTe CIIPaBUTHCST He
TOJIBKO C TPaBJIel, HO U C JII000 JIpyToit 6e/101.

TBI BCTPETUIICS C 3TOM KHUTOM, ¥ KHUTA BCTPETUIIACH € ToboM. Celrgac
MHOTO€ 3Haelllb ¥ MOXKeIllb [IOMOYb He TOJIbKO cebe, HO U APYTUM.

[Tokaxy 3Ty KHWTY Jpy3bsIM, OJHOK/JIACCHMKAM, PpOAMTEISIM,
YUUTEsISIM U TOT/Ia yyKe He Thl 6y/ieniib 00SIThCsI TPaBJIio, @ Tpassisi OyeT
60sITbCST Bac BCeX.
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Jletckuin
TeneoH foBepuA
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MOMOLLBb B AKOBOW CUTYALIN
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Bbl MOXXKeTe 06paTUThCH
30 30LLUTON NPAB AeTeun

K YNOAHOMOYEHHOMY MO NPABAM
pebeHka B [lepMCKOM Kpae
CBeTAQHe AHOTOAbEBHE AeHNUCOBOM

) r. Nepmb, 614006, yA. AeHUHQ, A. 51, Ka6. 110
Q) (342) 235-15-19, 235-15-95
yepes popmy
«O6paTUTLCSA K YNIOAHOMOYEHHOMY»
@ www.perm-deti.ru
@ ombudsman@uppc.permkrai.ru

ABTOHOMHasi HeKOMMepYecKas opraHn3aums
AOTMOAHUTEABHOIO NMPOMPECCNOHAALHOrO 0Opa3oBaHNA
«IHCTUTYT COUMAAbHbIX YCAYr U MHHOBaUnin «BEKTOP»

614010, r. Mepmb, yA. [epoeB XacaHa, 7a, ouc 244
8 (342) 299 99 82
vectornko.ru
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B 3aumonorumarmne

YacTto MpoHWYHO roBOpAT: «Ecnu y Bac Hem koHpnukmos — nposepo-
me nynvc!». JleficTBUTENbHO, B KM3HU OTHOIIEHMs CBSA3aHBI HE TOIBKO C
IPUATHBIMY MOMEHTAMIU, HO U C Pa3HOITACUAMIY, HEIOIOHMMaHVeM, KOH-
¢nuxTamMm. Mbl - pasHble, 1 9T0 — npekpacHo! Hamre MHOroo6pasue gaet
MUPY NATUTPY KPACOK, YYBCTB, BKYCOB, B3IVIA/IOB, Ui}l B UICKYCCTBE, IIpaK-
TUKe, HayKe ¥ ap. Kaxplil mo-cBoeMy CMOTPUT Ha XKM3HDb ¥ NIPOVCXOZI-
e B Hell co6bITUA. CBEpATh 9TO MHOT00Opasue, IPMHNMATD JII0feil B UX
o0meM 1 0COOEHHOM, LIEHUTh U YBaXKaTh KaXKJOrO Ye/ll0BeKa BHE 3aBUCH-
MOCTH) OT Pa3HbIX YCIOBHOCTEN — U eCThb GyHJAaMEHT pa3BUTHUA OOIIeCTBa,
ero MUpHoOro u 6maronony4ysoro oygymtero. C B3aMOIIOHVMAaHW HaYMHa-
I0TCA MHOTi€ TIPOEeKTBI, TePCIeKTUBHbIE IUIAHbI, Bobpble fena. IIyTh k co-
JIMJAPHOCTY, COTPYHUYECTBY U COTBOPUYECTBY JIKUT Yepe3 BbICKa3bIBa-
HJle PAa3HBIX TOUYEK 3peHNA PA3HBIMU TIObMM C Pa3HBIM )KVM3HEHHBIM OIIbI-
TOM, HaXOJAILIMXCS B PasHBIX 00CTOATeNbCTBaxX XKM3HMU. Kak cormacoBarb
9TV pa3HOCTHU U U3 6apbepa MPeBPATUTh UX B PeCypc pa3BUTUA? — 00 9TOM
NAHHBIV IPAKTUKYM.

Pagtoewnacua VS Kowgpruwmst

o U0 >xe Takoe KOHMIUKT?
 PasHornacue, cnop, mpoTuBopeune, CTOTKHOBEHME, IIPOTUBOOOPCTBO...
VTN ..

KoHhaukm — 3TO BakKHeWwWwaA CTOPOHA B3aMMO-
AencTenA ntogen B obwectse, CBOEro poga KaeTouka
counanbHoro bbITnaA. 3T0 Gopma OTHOLIEHMN MeXayY
NOTEHUMANbHBIMU AU aKTYyaNbHbIMU CYyObEKTaMM CO-
LMANbHOIO AEeNCTBUA, MOTUBALMA KOTOPbIX 06yCcN0B-
NIeHa NPOTUBOCTOALMMM LEHHOCTAMM M HOPMAMM,
MHTEepecammn n NOTPebHOCTAMM.

/1. I. 30pasomsicnos




Karxue dstbatom kwordparmmmst?

CormacHo ogHolt 13 knaccudukanuit A. V. MIununosa,
KOH(QIUKT ObIBaeT:

BHYTPU-

JTIMYHOCTHBIN MEX/INMYHOCTHbBIN MEJXIPYIIIIOBOI

>Uas

Pasmmuns B 1eHHOCTSX,

Pasnmuuusd B «xouy»,

Paszmuunsa B IOEHHOCTAX, MHTEpECaX
HOJIDKEH», «MOT'Yy»,
VHTEpeCcax n HOTpe6HOCT}IX MaJIbIX
IIpOoTEKaoLee BHYTPpU -
HOTpe6HOCTHX Traen " 00/IbIINX COIIMa/IbHbIX
YyeJI0BEKa
I'pyIiIlL.

Hapany ¢ ykasaHHBIMM, MHOIZIa BBILENAIOT BHYMPUPYNNOBOLL KOH-
(h71uKm, KOTOPBLIL IPOTEKAET B IPYIIIIE JIIOfiell, Ie YIaCTHUKAMMY SBJIAIOTCA
OJIVIH Y€JIOBEK M OCTaJIbHbIE IIPEACTaBUTENIN TPYIIIIbL.

! Kak Bbl cuumaeme, KaKoli 8u0 KOHhaukma ecmpevyaemcsa Yyauwje opyaux? *

* ApeymeHmupylime, noxcanylicma, c600 MOYKy 3peHus
u nopaccyxcéaiime Had Npu4yuUHaAMuU.




[MTpuwrrurst (pakmopst)
MEHCAMMMOCIMHBLR KOHPIUKkmoB ™

* Ilo B. JInnkonbpHy

I. Uupopmanmonnsblit pakrop:
Henonubie u HeTOuHbIe BaKTBhI;
CIyXy, HeBO/IbHasA [e3nHpop-
Malys; IpeXJeBpeMeHHasl VH-
bopmanust win uHPOpMALKS,
nepefaHHas C OIO3JaHNeEM; He-
HA/IE&KHOCTh WCTOYHUKOB WH-
dbopmaruu; mocropoHHue dak-
Thl; HeajIeKBaTHble AaKI[€HTbI;
Oapbepbl KOMMYHVKAIVIL.

II. IToBegenueckmit pakTop:
CrpeMiieHre K IpPeBOCXOACTBY;
IpPOSIBIEHNE  arpPecCUBHOCTY;
arOoM3Ma; HapylleHMe obermra-
HII; HEIIPOM3BOJIbHOE HapyIlle-
Hyle KOM(QOPTHBIX OTHOIICHMIA.

ITI. ®akTOp OTHOLIEHMIA:
Pasmmune B o6pasoBaTeTbHOM
YPOBHE; HETaTVBHbBIN OIBIT OT-
HOLIEHUII B IPOLIIOM; HU3KUINI
YPOBEHDb [OBEPUSA M ABTOPUTET-
HOCTU U JIP.

IV. IlennocTHbI paKkTOp:
HpaBcTBeHHbBIE LIEHHOCTH
(mpencraBnenns o jobpe u 3ne,
CIIPaBe[/IMBOCTY ¥ HeCIIpaBefi-
NVBOCTY U T. I1.), BEPOBAHU, pe-
JIUTMO3HBIE, KY/IbTYPHBIE, TIOTIN-
TUYECKIe U IPyTye eHHOCTH.

V. CTpykrypHblii dpaKTop:
Hopmbl moBepmeHus, mnpaBuia
UTPBI; COLMaNbHAs MPUHAIJIEX-
HOCTb; BJIACTh, CUCTEMa YIIPaB-
JIEHUS U JIp.

e
e
Cdl

Rk,

! Ommemobme Ha duazpamme chakmop(sl),
Komopbili coomeemcmeayem onucaHuro
cumyayuu:

«B obuwem yate yumTenb pasmMecTun
CCbIZIKY Ha K/1aCCHbIN Yac. Nropb cneayrowmm
coobLeHnem CKMHYN APYTYHO CCbIAIKY, YBEPUB
HECKONbKNX OOHOKNACCHUKOB, YTO OHa Bep-
HasA. AHHa 10 MMHYT NbITasNacb 3aUTH MO 3TOMU
CCbINKe, HO — Be3ycnewHo. [leBoYka Hanuca-
Nla yumTento n Bce NpPoACHUNOCb. AHHA Npo-
NyCcTWUNa NONOBUHY KNACCHOrO Yaca, e 6bis1o
0bMaHO M CTbIAHO Nepea y4uTenem 3a ono-
3paHue. llocne ypoKa oHa yaanuna Nropa us
rpynnbl Knacca B BkoHTakTe, obnapan npasa-
MW agMUHUCTPATOpPaA».

B VIHdopMaLMOHHbIM GaKTop
B NoseneHyecknii GakTop

[l ®aKTOp OTHOLWEHWMI

M LleHHOCTHbIN paKTop

B CTpyKTypHbIN paKTop

Modymaiime, KaK moxcHo npedynpedumsob
makue cumyayuu?




<Kuzto>» uaw duramusca

KOHPAUKIMA

ISSRRAERRS 3.nocTe [HETEREEE

D@

-

3aTuwbe
nepe.n,
6ypen

IMBMOHANEHOE HANDSHEHHE

NpUHSTHE

MCXO0.02
3

' CKpbiTas
dasa

2 NuK

l E}TI{;H'I'—I:Iﬁ HOHE T )

1 MHUKOEHT

3 paspeweHue KoHdIKMKTa

TOqKA 2 — «IINK»

KOHQ/IMKTA: MPOTUBOOOP-
CTBO, HOCTUTHYB CBOETrO
MakCUMyMa HadHeT CIa-
laTb, Y YYaCTHUKOB 3a-
KOHYATCST PECYPCHI U CUIIBI
JUISI IPOTUBOCTOSIHMA. JTa
CTajusi - TMepeloMHasi B
KOH(Q/IUKTe.

Koudnukr Ha cragum ot

TOYKM 2 10 TOYKM 3 XapakK-
TEpU3yeTCs  CHIDKEHUEM
aKTMBHOCTVM U WHTEHCUB-
HOCTM  IIPOTMBOOOpPCTBA
yuacTHUKOB. Korma yvact-
HMKY YCTanu OT KOHQIUK-
Ta — caMoe BpeMms, 00ro-
BOPUTD NPOOIEMy U IIOVIC-
KaTb BapMaHTBI ee pellle-
HIIAL.

| Kak Bbl cvumaeme, Ko20a (Ha Kakoli cmaduu)
uesiecoobpasHel 8ce2o 3a8epuiUMob KOHGAUKM, Ymobbl
MUHUMU3Upo8ams yuiepb yyacmHukos (epemeHHol,
mMamepuansHsbIli, pernymayuoHHsIl u 0p.)?

TOqKA 1 — VHIIN-

JeHT: CIydYail, IoC/Ie KOTOo-
poro Bamm u oTHOmEHMA
Hepepocin B OTKPBITOE
IpoTMBO6OPCTBO  (C/IOBO,
nelcTBue, b6e3nencTaue).
Koudnukr, pasBusascep or
TOYKM 1 K TOYKe 2 camblil
OMAaCHBIM —  3CKajaalus
KOHQMUKTa.  YYaCTHUKU
KOHQ/INMKTA He TOBOPAT Ha
«sI3BIKe pa3yMa» — JCIIO/b-
3yIOT TIPEUMYIIeCTBEHHO
«SI3BIK SMOIUIN».

TOYKA 3- 3aBep-

meHne KOHQIMKTA, BBI-
XOJ], B HaWIy4llleM CIydae
— pasperieHne KOHQPIUKTA.
[Tocne nmpoxoXxaeHns 3Toun
CTafuy YYaCTHUKU JOCTH-
raloT COIJIAIEHUA U KOH-
¢bnmukT 3aBepmiaerca. Ha-
PARYy C HAHHBIM BapUaH-
TOM, MCXOJOM KOH(IUK-
Ta MOXET OBITb M €ero 3a-
TyxaHue (yke HeT CMBIC/IA
«OOpOTHCsI», He 32 9TO «H0-
pOTbCsA», HedeM «HOpOThb-
Cs», HEKOMY «DOpPOTHCSA»).
Bo BTOpOM cCiydae, KOH-
(GIMKT MOXXET BCIIBIXHYTH
C HOBOJ CUJION, €C/IN YCII0-

BYiAA BHOBb UISMEHATCA.




TECT HA ONMPEDEAEHUE
KOHONUNKTHOCTU *

* Apanrannms I. H. Mapkosa

B Tecre ncnonp3oBaHbl IUMarHOCTUYECKIIE I10-
Kasaresny, KOTOpble ABJIAITCA Hambomee ycToil-
YUBBIMM B Te4YeHMeE BCEil XKU3HU 4YeIoBeKa. Bam 1 2 3 4
HeOOXOIVMO BBIIIOJTHUTb HECKOIbKO 3aJaHMil U
IIOCJIe BBIIIOTTHEHNUSI KaXK/IOTO — OTMeYaTh Pe3yiib-
TAaT CBOMX HaOIIONEeHNI, B Ta0/ImIle OTBETOB, I1e
JI (neBwiir), I1 (mpaBbiii).

-

Tecmobsle 3a0ats:

- Ilepennerure nmanbubl pyK M 3aMeTbTe, KAKOI Ianer,
OKa3bIBaeTCA CBEPXY.

N R

IIpunienbrech, BbIOpaB MUILIEHD, U ONpeeTNTe, KAaKoJi I71a3
y Bac Bemymimii.

. IlepemneTrure Ha rpyau pyKku («HAIOT€OHOBCKAs II03a»)
U 3aMeTbTe, KaKad pyKa OKaXkeTcs CBepXy.

N

IIpoBepbre, Kakast pyKa npy aIVIOAMPOBAHUN OKa3bIBAETCA
CBepXy.

I\ J

AHANMZ noY LeHAHAUR OOMHALUR

MMANMN N36eratoT KOHPANKTOB, HO BCE e MAYT Ha HUX. B KoHPAMKTax nocnenosa-
Te/NbHbl, CTPEMATCA A0BECTU UX A0 pa3peweHuna. TwaTtenbHO COOTHOCAT Lenb Co cpea-
CTBamMM. He CTOPOHHMKK paspelleHna KOHGANKTOB Ntoboi LeHon. CHavyana o6aymblBa-
0T 4eMCTBMA, MOTOM NPUHUMALOT peleHunsa. NpoABAAOT HeJoCTaTOK TMHBKOCTH.

MNMANA Crpematca nsberatb KOHPANKTOB. [peanouYnTaloT paspeLlmnTb UX N0ObIMU
cnocobamun. HepeaKo MOryT OTKa3aTbCA OT NpeXxHen no3nunm. Moryt 6bICTPO NPUHMK-
MaTb peweHus. [loctaTtoyHo rMbku, HO He Bcerga nocnenoBatesibHbl. O4eHb Haxo4un-
Bbl B NOraweHnn KOHPANKTA.

NNAMN He nto6at KoHGAMKTOBATb, HO He M3beratoT KOHGNMKTOB. BXxoAAT B HUX OXOT-
Ho. BegyT ceba cBob6ogHO, Haxoaumo. MpuberatoT K OMOpPY, HAXOAAT HECTAHAAPTHbIE
nyTn paspeweHna KOHGAMKTHbBIX CMTyauni. He Bceraa AOBOAAT 3a4yMaHHOE A0 KOHLa.

o




NNAN N36eratoT KOHGAMKTOB. Ho ecnm cTankMBatoTcA ¢ HUMU, TO BeayT cebs TBep-
0. PelleHnAa npMHUMaLOT Noc/ie cepbe3Horo 064ymbiBaHMA UM COBETA C NOCPeaHMKa-
MU 1 6a1n3KkMMK. O6MAaUMBLI, B ONpeaesieHHOM mepe 3/10NaMATHbI. HUKoraa He BbICTy-
NatT MHMLMATOPAMM CTONKHOBEHWI. [OTOBbI MATU HA YCTYNKW. BHELWHAA MATKOCTb CO-
yeTaeTcA C BHYTPEHHEN TBepA0CTbIO.

NIN1 OyeHb 3ameTHOE HenpuATUEe KOHPAUKTOB. [MOCTOAHHOE CTPeM/IeEHME Bbli-
TV U3 Hero. MonbITKKN 3ar1aanTb, CTyweBaTb KOHGAMKT. Bbixog n3 KOHGAMKTA MOTyT OCy-
LLLeCTBAATb 3@ CYET OTKA3a OT COOCTBEHHbIX TpeboBaHWUI. PelueHns npMHUMatOT, Noaaa-
BaACb SMOUMOHA/IbHbIM, @ HE PauMOHaIbHbIM COCTOAHUAM. [INA HUX Nlydlle He BXOAUTb
B KOHQ/IMKT, YeM BbIXOAUTb U3 HEro. BbIxogAT Yalle BCEro ¢ NnoTepAMM COHCTBEHHbIX UH-
TEepPecoB, He HAXo4AT cnocobbl onpaBaaTb CBOM AencTBUA. CTpemMATCA NPUHMMATL pe-
WweHnA nocne obcyRaeHMA cUTyaummn ¢ Kem-1mbo 13 ONbITHbIX 4OBEPEHHbIX APY3en UK
POACTBEHHUKOB.

NANMN loTtoBbl NATM HA KOHGAMKT. OTYETAMBO NOHUMAKOT CBOM MHTEpPECHI, HaxoaAT
Hambonee pauMoHanbHble MyTU UX 3aLLUTbl. XOPOLIO NOACYUTLIBAKOT CBOM BO3MOKHO-
CTW. B pa3peweHnn KOHPANKTA HE BCeraga CYMTAOTCA COo cpeacTBamu. He oTKa3sbiBatoT-
€A OT KOMNpPOomMMccoB. OXOTHO BCTYNatOT B KOHGIMKT. YacTo BbICTYMAOT €ro MHULLMATO-
pom. lNpeyBennumBaloT Npu yCNOBUM AOMUHUPOBAHUA CBOUX MHTEpecoB. B KOHPAUK-
Te YyBCTBYHOT cebA yBepeHHO, KOMPOPTHO. MIHOrga MOryT camm CNPOBOLMPOBATb KOH-
GNMKT, HO HE CTONIbKO MOTOMY, YTO He MOryT 6e3 Hero 06xoAnTbCA, CKOJIbKO B LLENAX Ca-
MOYTBEpPXAeHUA.

NN He nto6aT KOHGNAMKTOB. Jlerkunii xapaktep. CKNOHHbI NpeyBeInynBaTb CBOU U
HeAOoOUEeHNBATb YyXKMe BO3MOXKHOCTU. BbICTPO M XOPOLIO OPUEHTUPYIOTCA B CUTYaLMUN.
MHoro gpy3sei. IMOLMOHANIBHO pearupyloT Ha cobbITUA, HO NPUHUMAIOT LOCTAaTOYHO
064yMmaHHble peweHua. CTpeMATcA AO0BOAUTb UX A0 KOHLLA, HO HE UCKNOYAOT KOMMPO-
MMCCOB, BO3MOHO M 3@ CYET OTKa3a OT HEKOTOPbIX TpeboBaHMN. He Bceraa uenb co-
N3MepPAIOT CO CPeACTBaMU JOCTUNKEHUA. HaxoaAT HeoXunaaHHble peweHuns. [lencTeytoTt
rMbKo, HO NocnefoBaTeNbHO. K coBeTam npucayLwnBatoTca.

M1 OXoTHO BCTYNatoT B KOHPAMKT. YacTo BbICTYNatoT ero MHMumMaTopom. MNpeyse-
NiMumnBatoT cobCcTBEHHbIE BO3MOXKHOCTU, HO B C/ly4ae Heyaaum He oTCTynatoT. He cknoH-
Hbl K KOMNpomuccam. [1ercTBytoT B KOHGAMKTE 064yMaHHO, nocnenoBaTeNbHO KoOH-
GAMKT NpeKpalatoT TOIbKO NPU YCI0BMU BbINOJHEHMA CBOMX TpebosaHui. He Bcerga
cpeacTsa comsmepsatoT ¢ uenamu. M3ntobneHHbIn Nnpuem — «NCUXONOrMYeCcKas aTaka.
[encteytoT No cobCcTBEHHON MHULMATUBE, HE OYEeHb NOBAT COBETOBATLCA, MPUCYLLM-
BaTbCA K YyXXUM COBETaM.

NINNN KoHonmkToB n3beraroT, YyBCTBYIOT ce6A B KOHPAMKTHbBIX CUTyaLMAX HeyBe-
peHHo. MpoasaaoT 60nblyto TMBKOCTb B MX paspeweHnn. JocTUKeHMe Lenei COOTHO-
CAT C peasibHbIMK cpeacTBamun. CKAOHHbI K KOMAIPOMKUCCaM, FOTOBbl OTKa3aTbCA OT 3a-
LLKWTbI YACTU CBOUX MHTepecoB. PeweHne NpUHUMAIOT CKOpee 3IMOLMOHAIbHO, YeMm No-
cne cepbe3Horo 06aymbiBaHMA. CKNIOHHbI BbIC/yLIMBaTb COBETLI, HO HE BCErga UM che-
ayoT. imeeTca TeHAeHUMNA npeyBeInYnBaTb COBCTBEHHbIE BO3MOXHOCTU.

ﬁﬂ‘{hﬁ




JINNJ U36eratoT KOHPAMKTOB. HO B TEX C/lyvanXx, KOraa cHMTatoT CBOU MHTEpPEChI 3a-
TPOHYTbIMMU, UAYT Ha KOHPAUKT 6e3 0cobbix KonebaHuii. MNo3numio aepKaTb TBEPAO, HE
O4YeHb CKJIOHHbI K Komnpomuccam, K nomoum nocpeaHMKoB MoryT obpaiatbea, HO pe-
LWeHMe NPUHUMAIOT CaMOCTOATe/IbHO. BONpockl camoyTBepKAeHMA — Ha BTOPOM M1aHe.
Ha nepsom nnaHe — nHTepecol gena.

0NN CunTatoT KOHGAUKTbI HEU3OEKHBIMKU, CMENO MAYT Ha UX pelueHne. B KoH-
bnunKTax TBEPAO A0OMBAOTCA NOCTAB/MEHHbIX 3a4a4. [pu 4OCTUKEHUMN LENen He cunTa-
toTCA co cpeacTBamu. MIHoraa 6onblioe 3HavYeHMe NPULAI0T HeCYLLLeCTBEHHbIM, BTOPO-
CTeNeHHbIM CTOPOHAM KOHGIMKTA. He CKNOHHbI K KOMNPOMMCCAM, EC/IN OHU HE pelua-
0T BCeX NOCTaBNAEHHbIX 3aga4. MoryT co3gasatb BUAMMOCTb YCTYNOK, HO BHYTPEHHAA
no3numaA ocTaeTca HemameHHOoM. MNpeobnasaeT paunoHanbHasa cTopoHa. CKpbITHbLI, He
CK/IOHHbI 06paLLLaTbCA 33 COBETAMM, XOTA MOMOLLLb CO CTOPOHbI HE MCK/HOYALOT.

NINNN BHyTpeHHe arpeccuBHbl. MOCTOAHHO MLWYT NoBod ANA KOHPAMKTA. Pyko-
BOACTBYHOTCA He BCeraa CylwecTBEeHHbIMM MoMeHTamu KOHGAMKTHOCTb NpUKpbIBaeT-
CA BHELUHEM MATKOCTbIo. [NlocneaoBaTenbHbl B 4OCTUXKEHUM Lenen. JIMHUIO noBeaeHUA
BeAyT MCKYCHO TWaTe/IbHO BCE NPOCYUTbLIBAIOT. He CK/IOHHbI K KOMMPOMMUCCAM He3aBU-
CUMO OT YA0BNEeTBOPEHMA COBCTBEHHbIX MHTEpecoB. MpoaBaAtoT 60abLyO TMOKOCTL U
n306peTaTeNbHOCTb B peLleHnn KOHPINKTA C COBCTBEHHbIX NO3ULMA. Hepeako nHtepe-
Cbl AeNa He MOTYT OTAENNTb OT BHYTPEHHEN MCUXOIOTMYECKOM NO3NLMUN.

JINNMN U36eratoT KOHGANKTOB. MpeanoynTatoT CNOPHbIE BONPOCHI peLlaTb MUPHbIM
nytem. [OTOBbI OTKA3aTbCA OT 3aLUUTbI COBCTBEHHbBIX MHTEPECOB, HO NOC/NeA0BaTe/IbHO
3alMLLAIOT nHTepecbl apyrux. Lenb Bcerga ctpemATca coveTaTb C COOTBETCTBYOLWMMM
cpeactBamu. Hanbonee cnnbHasa nMx CTOpoHa — CTPEM/IEHNE NpeaynpeanTb KOHGINKTbI
WM NOracuTb B 3apopbiLue.

NINNN Ctpematca nsberkatb KOHPAMKTA, XOTA He ymerT npeaynpexaaTts. OyeHb
CKIOHHbI K KOMMpoMMccaM. YCTynatoT TpeboBaHMAM KOHPIMKTYIOLLMX CTOPOH, eC/IN NPo-
TUBHWK OKa3blBAeTCA CUIbHbIM. O4HAKO NO OTHOLEHMIO K Boniee cnabomy NpoABAAIOT He-
YCTYN4YMBOCTb. He mMoryT npaBuAbHO paccymTaTb CBOU CWJbl, CK/IOHHbI NpeyBenynBaThb
CWNbl NPOTUBHUKA. HecnocobHbl NaecTn HUTb MHTPUIM. OXOTHO NPUCNYLUMBAIOTCA K CO-
BETaM ApYrux, cieaytoT ux pekomeHaaumax. UMeroT CKIOHHOCTb CKPbIBaTb Ha/IMYME KOH-
GAVKTHOM cUTyaLmn, UCKpeHHe BepA B €€ OTCyTcTBUe. HeaoCTaToOuHO NPUHLMMNANbHBI.

JINNN KoHpnunKToB He n3beratoT, XOTA peaKo ABAAKTCA UX MHMUMaTopamun. Chabo
NPOAYMbIBAOT IMHUIO NOBEAEHMA B pelleHnn KOHPIMKTOB, Honblue pyKOBOACTBYHOTCA
aMmouMAMU. B KOHOAMKTaX AEeNCTBYIOT CMENO, PELUNTENbHO, HO AOMYCKAOT ONPOMEeTYH-
Bble peweHnA. CKNOHHbI K KOMNPOMKUCCaM. HeTKO NpoAyMbIBatOT BO3MOXHbIe nocnen-
CTBMA KOHPNNKTA, CTPEMATCA UX NpeaynpeauTb. Hepeako BbICTyNalOT MHMUMATOPaMMU
Komnpommcca. [nyboKo neperknBatoT HeXenaTelbHble NOCAeACTBUA KOHGMKTOB.

NNNN. KoHdnmktos nsberatotr. Otanyatotca 60nbLlIon cnocobHOCTbIO NpeaynpeXxaaTh
nx. OgHaKo, NPUHNUMAA y4acTUe B KOHPIMKTaX, yMEHT MPOM3BECTM BNeYaT/IeHMe Ha NPOTMB-
HWKa, UCNO/Ib3ys NPUEM AEMOHCTPALMN HECYLLECTBYHOLLMX BO3MOXKHOCTEN. YMEIOT UCNO/b-
30BaTb €1abOCTN MPOTMBHOM CTOPOHbI. XOPOLLO MPOCYMTLIBAIOT BO3MOXKHbIE NOCNEACTBUA
KOH}NMKTA M yMelOT BOBPEMA CKOPPEKTUPOBATL CBOE NoBeAeHMeE. YPAMbI, CKPbITHbI.

P




Karaa y Bac cmpameesud nobederus
8 koHPprurme?

Tect «CTparernu noBenieHnsi B KOHPIUKTE»
(K. Tomac, P. Kunmans (agant. H. B. [pummHoir)

1 | A.VHorza s mpemocTaB/IA0 BO3MOXKHOCTD APYTVM B3ATb Ha cebs
OTBETCTBEHHOCTD 3a pellleHle CIIOPHOTO BOIIPOCa.

B. UeM 06cy>XzaTh, B 4eM MBI PaCXOAVIMCH, 5 CTapaloch OOPAaTUTh BHIMAaHUe
Ha TO, C YeM MbI 00a COI/IaCHBL.

2 | A.{ craparocb HaiiT¥ KOMIPOMICCHOE PelIeHe.
B. fI mpITaroch ynaguTh EIo ¢ y4eTOM BCEX MHTEPECOB JPYIOro M MOMX
COOCTBEHHBIX.

3 | A. OObBIYHO 51 HACTOYMBO CTPEMIIOCH IOOUTHCS CBOETO.
B. {1 cTaparoch yCIIOKOUTD SPYroro ¥ COXpaHUTDh HAalIV OTHOLIEHNA.

4 | A. S crapatoch HaliTV KOMIIPOMICCHOE pellIeHNe.
B. VIHorza 51 >kepTBYI0 CBOMMU COOCTBEHHBIMU VHTEPECAMU Pajil MHTEPECOB
APYTOTO YeI0BeKa.

5 | A. YnaxxuBas CIIOpPHYIO CUTYalMIoO, 51 BCe BpeMs CTapaloCh HAMTU HOAJEPKKY

y Apyroro.
B. 51 crapaioch chenaTb Bce, YTOOBI M36eXaTh 6eCI0NIe3HOI HallPSHKEHHOCT.

6 | A. S mpiTaroch n36eXXaThb HEMPUATHOCTEN IS CeOsl.
B. 5 crapaioch JoOUTBCA CBOETO.

7 | A. S cTapaioch OT/IOKUTDH pelleHVe CHOPHOTO BOIIPOCA, € TeM YTOOBI
CO BPEMEHEM PeIllNTb er0 OKOHYATETbHO.
B. S cunTao BO3MOXKHBIM B 4€M-TO YCTYIIUTD, YTOOBI JOOUTHCS IPYTOTrO.

8 | A. OOBIYHO 51 HACTONYMBO CTPEMITIOCH JOOUTHCS CBOETO.
B. fl nepBbIM €7IOM CTaparoCh ACHO ONPENENUTD TO, B Y€M COCTOAT BCe
3aTPOHYTbIE MHTEPECHI.

9 | A.Jlymaro, 4TO He BCerjja CTOUT BOTHOBATbHCS 113-32 KaKMX-TO BO3ZHMKAIOIUX
pasHOIIacuIL.
B. I mpuarato ycuus, YT065I JOOUTHCS CBOETO.

10 | A. fI TBepro CTPeMIIIOCH HOCTUYD CBOETO.
B. {I npITaroch HaMTV KOMIIPOMMCCHOE pEILlIEHMNE.

11 | A.IlepBbIM [1e7IOM A CTapalOCh SCHO ONPEJENNTD, B YEM COCTOAT BCE
3aTPOHYTbIE CIIOPHbBIE BOIIPOCHI.

B. 51 crapaioch yCIIOKOUTD JIPYTOro U, IIABHBIM 00pa3oM, COXPaHNUTD HAIIU
OTHOULIEHMN .




12

A. 3agacTylo s n3beraro 3aHMMATh ITO3UIMIO0, KOTOPAst MOXKET BbI3BAaTh CIIOPHI.
B. {1 maro BO3MOXXHOCTD IpyTOMY B Y€M-TO OCTaTbCS IIPY CBOEM MHEHUU, €C/IN
OH TOXKE U/IeT HaBCTPeUuy MHE.

13

A. fl mpepiararo cpegHIO0 MO3ULNIO.
B. 5 HacTauBar, 4TOOBI OBIIO C/IETTAHO II0-MOEMY.

14

A. I coobmaro pyroMy CBOXO TOYKY 3pEHNA U CIIPAIINBAIO O €T0 B3IIALAX.
B. { mpITaloch MOKas3aTb APYroMy JIOTUKY U IIPEUMYIlecTBa MOMX B3I/ISMIOB.

15

A. fI cTaparoch YCIIOKOUTD JIPYTOTO U, TJIABHBIM 00Pa3oM, COXpPaHUTh HAIIN
OTHOLIEHN.
B. I crapatoch cpienaTh Tak, 4TOObI M30€XKaTh HANPS>KEHHOCT.

16

A. ‘I cTraparoch He 3a/IeTb YyBCTB JPYTOrO.
B. I npITaoch yoeauTh APYroro B IpeuMyIIecTBAX MOe MO3UIIL.

17

A. OOBIYHO 5 HACTOIYMBO CTAPAIOCH JTOONUTHCA CBOETO.
B. 51 craparoch cenaTb Bce, YTOOBI M36eXKaTh 0eCI0Ne3HOIT HallPsHKEHHOCTI.

18

A. Ecnu aTo COeMaeT OApyroro c4acTiamBbIM, JaM €MY BO3MOJKHOCTb HAaCTOATD
Ha CBOEM.

B. A Aal0 BO3MOXHOCTD JPYIrOMY B 9E€EM-TO OCTATbCA IIpU CBOEM MHEHNMN, €C/IN
OH TaK)Xe €T MHE HaBCTpE4y.

19

A. IlepBBbIM [i€7IOM A CTApPaIOCh SICHO OIPEeIUTD TO, B YeM COCTOAT BCe
3aTPOHYTbIEe BOIIPOCHI U MHTEPECHI.

B. SI cTrapaioch OT/IIOKUTH pellleHye CIIOPHOTO BOIIPOCa C TeM, YTOOBI CO
BpeMeHeM pelIUTb er0 OKOHYATE/bHO.

20

A. {] mpITaroch HeMeJJIEHHO IIPeO0/IeTh HAIllM Pa3HOITIACHKSL.
B. S cTapatoch HalTV HaWTy4llee COYeTaHye BBITOZ Y TOTEPb A/ 06enx
CTOPOH.

21

A. Benis meperoBopbl, 5 cTaparoch ObIT BHUMATENIbHBIM K SKeTTAHUAM IPYTOTO.
B. 51 Bcerna CKIOHSAIOCH K IPSAMOMY OOCY>X/IeHIIO TPOOTIEMBI I IX COBMECTHOMY
peleHnIo.

22

A. {I mpITaroCch HAMTH MO3ULINIO, KOTOPas HaXOAUTCA MOCEPENHE MEXY MOe
MIO3ULIVIEN U TOYKOV 3PEHNSA APYIOro.
B. /I orcTanBaw cBOM XKeTaHUA.

23

A. Kax npaBujo, s1 03ab04eH TeM, YTOOBI yIOBIETBOPUTD JKeTaHMUA KaXKI0TO
13 Hac.

B. VHOrAa 51 mpefocTaB/IsAo BO3MOXXHOCTD APYTMM B35ITh Ha ce0sl
OTBETCTBEHHOCTD 32 pellleHlie CTIOPHOTO BOIIPOCa.

24

A. Ecnu mosuumsa [pyroro KaxeTcsa MHe OYeHb BaXKHOJA, A ITOCTAPaloCh MONTU
HaBCTPeYy €r0 >KeTaHUAM.
B. 4 crapaoch ybenuTh Zpyroro NpuiiTi K KOMIIPOMMUCCY.

25

A. 4] mpITaroch MoKa3aTh APYTroOMYy JIOTMKY U IIpEMMYIIECTBA MOUX B3IJIAOB.
B. Be;m IIEPErOBOPHI, A CTapaloChb OBITb BHMMATE/IbHBIM K JKeTaHUAM Apyroro.

23




26

A. ] mpepararo cpefHION NO3ULINIO.
B. {1 moutn Bcerga 03ab04eH TeM, YTOOBI YIOBIETBOPUTD SKeIaHNA KXX/OT0 113 Hac.

27

A. 3auacTylo g u3beraxo 3aHMMATbh IO3MINIO0, KOTOPAs MOXET BBI3BATh CIIOPBL.
B. Ecnu 370 cienmaeT gpyroro c4acT/IMBBIM, S JaM €MY BO3MOXKHOCTb HaCTOATh
Ha CBOEM.

28

A. O6GBIYHO s HACTONYMBO CTPEMITIOCH JOOUTHCA CBOETO.
B. YmaxuBas cuTyanmio, 1 06bIYHO CTapaioCh HAWITU MOAIEP>KKY Y APYTOro.

29

A. { npeparao cCpefHION0 IO3ULIO.
B. [lymaro, 94TO He BCErja CTOUT BOTHOBATHCA M3-3a KAKMX-TO BOSHMKAIOLINX
pasHOIIacuii.

30

A. {1 craparoch He 3a/IeTh YyBCTB JPYTOTO.
B. 5l Bcerma 3aHMMAl0 TaKyo IO3MILMIO B CIOPHOM BOIIPOCE, YTOOBI MbI MOI/IN

IHOOUTBbCA ycIexa.

1 7 13 19 25

2 8 14 20 26

3 9 15 21 27

4 10 16 22 28

5 11 17 23 29

6 12 18 24 30

Ktoww

1 |ConepHuyectso |3A, 6B, 8A, 9B, 10A, 13B, 14B, 16B, 17A, 22B, 25A, 28A
2 | CotpyaHuuectBo (2B, 5A, 8B, 11A, 14A, 19A, 20A, 21B, 23B, 26B, 28B, 30B
3 | Komnpomwucc 2A, 4A, 7B, 10B, 12B, 13A, 18B, 22A, 23A, 248B, 26A, 29A
4 | YKnoHeHue 1A, 5B, 6A, 7A, 9A, 12A, 15B, 17B, 19B, 20B, 27A, 29B
5 |MNpucnocobnenune | 1B, 3B, 4B, 11B, 15A, 16A, 18A, 21A, 24A, 25B, 27B, 30A

! Mocyumaiime cymmy 6as108 no Ka4y u enuwiume pesyabmam e mabauyy:

1 |ConepHuyecrso

2 | CoTpyaHMYecTBO
3 |Komnpomwucc

4 | YknoHeHue

5 |MNpucnocobneHue




! O6eedume ceoro sedyuwiyo cmpameauro Ha PUCyHKe HUxXce U No3HaKoOMbmecob
dasee c ocobeHHOCMAMU pa3HbIX cmpamezuli nosedeHus 8 KOHpsuKkme.
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CTtpemJnieHue yAn0871eTBOPUTD
MHTEepecChl ApYrux CTOpOH

XApaKkmepucmua Cmpamesiuil
nobedera 8 korpauwme

CONMEPHUYUELCTBO

YermoBeK, MCIOMB3YIOUINII CTU/Ib CONEPHNYECTBA, BeCbMa aKTUBEH U IIPeX-
MOYMTAET UATK K paspelieHNIo KOH(IMKTa cBouM cOOCTBeHHBIM nyTeM. OH He
O4YeHb 3aMHTEPECOBAH B COTPYAHUYECTBE C APYTUMMU JIOAbMM, HO 3aTO CIIOCO-
6eH Ha BosleBble penreHns. COIIaCHO ONMMCAHNIO AVHAMMKIY Ipolecca TomacoM u
KunmanHoM, BBI cTapaeTech B IIEPBYI0 04epe/b YIOBIeTBOPUTH COOCTBEHHBIE MH-
Tepecs! B yiiep6 nHTepecaM gpyrux. Ecim Bamra Bojs [OCTaTOYHO CUJIbHA, TO BaM
5TO yHaeTcH.

PR
.

Cdl
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ITO He TOT CTUJIb, KOTOPBII BbI
XoTe/my OBl MCIONB30BAaTh B JIMY-
HbIX OTHOUIEHMAX; BBl XOTUTE JIa- anﬁbl ﬂ

ANTb C TIOAbMHU, HO CTU/IIb KOHKY-

peHIMM MOJKET BbI3BaTb B HUX 9YB- nﬂﬁenuﬂ‘. Th]

CTBO OTYY>XJI€HUsA. A €CIu BBl IIPHU-
MeHseTe TAKOW CTUIb B CUTYal WU, ,ﬂ.ﬂﬂ}l{ e H
B KOTODOJI BBI He o0afjaeTe Kocra-
TOYHOJ B/IaCTbIO, HAIIpUMep, KOraa “pOH rPﬂTb
II0 KAKOMY-TO BOIIPOCY Ballla TOYKa
3pEeHUA PACXOAUTCA C TOYKON 3pe-
HYs HavaJlbHUKA, BBl MOXeTe 00-
JKeubCH.
Bot npmmeps! Tex ciny4yaes, KOIfa CAefyeT UCIIONb30BaTh STOT CTUJIb:
* ICXOJ] OY€Hb Ba)XEH JI/Is1 BaC U BHI JleflaeTe OOMBINYI0 CTaBKY Ha CBOE PelIeHNe
BO3HMKILE TPoO/IeMbl;
« BBl OOafjaeTe JOCTATOYHBIM aBTOPUTETOM UL NPUHATHSA PeIIeHNUsA U Npef-
CTaBJIAETCA OYEBUHBIM, YTO IIPEJIaraeMoe BaMy pellleHe — Haulny4uiee;
¢ pellleHye HY>KHO IIPUHATD OBICTPO 1 Y BaC €CTh IOCTATOYHO BIACTY JIJIS 9TOTO;
* BBl YYBCTBYETE, YTO Y BaC HET MHOTO BBIOOPA 1 YTO BaM HEYero TePSTh;
¢ BBl HAXOJWTECh B KPUTUYECKOI CUTYalL[, KOTOpas TpebyeT MTHOBEHHOTO pe-
arMpoBaHNS;
e Bbl HE MOXKETE [IaTh IOHATD TPYIIIIE JIIOLEN, YTO HAaXO4UTECh B TYNMKE, TOTAA
KaK KTO-TO JJO/DKEeH IIOBECTH VX 3a COO0I;
e BBI JJOJDKHBI IIPUHATD HETIONY/IAPHOE pelleHNe, HO cefi4ac BaM HeoOXOAVMMO
JIe/ICTBOBATD 1 Y BaC JOCTATOYHO ITOJTHOMOYMNI /IS BBIOOpA 9TOrO IIara.

YKNOHEHUNE

__--""...'

JToT MoAX0n K KOHMIMKT-

HOM CUTyalUy peann3yercs
HUKTO He oy Vi

TOT'ODA, KOrga Bbl HE OTCTAallBa-

Bhl H rpa eT 4 H eTe CBOU IIpaBa, He COTPYAHU-

JaeTe HM C KeM JUIs BBIpaboT-

yxnmy K1 peuIeHmA I'[pO6}IeMbI nim

IIPOCTO YKIOHAETECh OT pa3-

______,.-r"""- pemreHnsa KoH@MUKTAa. BBl MO-

JKE€TE€ IIOIIbITATbCA WM3MEHUTD
TEMY, BBIVITU U3 KOMHAThI VN

M




CIeNaTh YTO-HUOYIb TAKOE, YTO YCTPAHUT WU OTCPOUUT KOHPIUKT. Bbl yxomure oT
IpO6JIeMBI, UTHOPUPYA €e, TepeK/IablBas OTBETCTBEHHOCTD 3a €€ pellleHNe Ha Jpy-
TOro, TOO6MBAsACh OTCPOYKM PELICHNSI UV VCIIONb3Ys MHbIE IPVEMBI.

[TpuBeneM Hambosee TUINYHBIE CUTYALVM, B KOTOPBIX PEKOMEHYeTCs IIpyuMe-
HATDb CTUIb YKJIOHEHMU:

* HAIIPsDKEHHOCTD C/IMIIKOM Be/IMKa U BBI OLyIlaeTe HeOOXOAMMOCTDb ocnabie-
HIIA HaKaJla;

* JICXOJ He OYeHb BaXKEH JUIS BaC ¥ BBI CYMTALTE, YTO PelleHe HaCTONbKO TPU-
BIAJIBHO, YTO HE CTOUT TPATUTh Ha HETO CUJIBL;

* Y Bac TPY[HBII [IeHb, pellleHue 3TON MPOOIeMbl MOXKET IPYHECTY JTOIIO/HY-
TeTbHbIE HETIPUATHOCTY;

* BBI 3HaeTe, YTO He MOXKeTe WIM JlaXke He XOTUTE PEelINTh KOH(INKT B CBOIO
TI0/1b3Y;

* BBI XOTUTE BBIUTPATD BPeMs, MOXET OBbITb, /I TOTO, YTOOBI IIOTYIUTh HOIIONI-
HUTENTbHYI0 MHPOPMALIMIO MY YTOOBI 3apYYNTHCS Yeli-TNO0 IO P>KKOI;

* CUTYaIVIsl OYeHb CJIOXKHA, ¥ BBl YyBCTBYeTe, YTO paspelleHye KOHIIKTA 110-
TpebyeT CIMIIKOM MHOTOTO OT Bag;

* Y Bac MaJIO BJIACTY /IS pellleHus IMPoOIeMBbl WIN ee PelIeHNs >KelaTeTbHbIM
IJIA BaC CIIOCOO0M;

o BBl YYBCTBYeTE, YTO Y APYIMX OOJIbIIIe NIAHCOB PEIUTh 3Ty MPOOIIeMy;

o TIBITATHCS PELINTDb NMPOOIEeMy HEMENIEHHO — OIIACHO, TOCKONIbKY BCKPBITHE 1
OTKPBITOE 00CY>KIeHe KOHQINKTA MO>KET TONBKO YXY/AIINATD CUTYALNIO.

nmPUNCTTIOCOBANAEHUNE

Ctunp mpucniocobneHns o3Ha-
YaeT TO, YTO BBl JENCTByeTe CO-
BMECTHO C JPYTMM YeJIOBEKOM, He

qT'Dﬁhl Tbl MNBITasCh OTCTauMBaTh COOCTBEH-

Hble WMHTepechl. TakuMm o6pasom,

BBl yCTyTIaeTe M CMUPSETECD C TEM,
B bi H r paJ-l ! ﬂ Yero X0ueT OIIOHEHT.
npomnrpa

Ecnu BBl cumraere, 4TO YCTy-
IaeTe B 4eM-TO BaXHOM I Bac U
YyBCTBYeTE B CBA3M C 3TUM HEYHO-
BJIETBOPEHHOCTb, TO CTWIb IpU-
CIIOCOO/IEHNsI B 3TOM Clydae, Be-
posaTHO, HenpuemneM. OH MOXeT
0Ka3aTbCsl HEIIpMEM/IEMBbIM U B TOJ




CUTyaIuy, KOIfa MOYyBCTBYeTe, YTO APYTOi He coOMpaeTca B CBOIO OYepefb IIO-
CTYIUTbCA YEM-TO VI YTO 3TOT YETIOBEK HE OLEHUT CHETAHHOTO BaMU. ITOT CTUIb
ClIefyeT MICIIO/Ib30BaTh TOIZA, KOIJja Bbl YyBCTBYETE, YTO, HEMHOTO YCTYTIasd, BbI Te-

psieTe Mario.

Haubornee xapakrepHble cuTyanuu, B KOTOPBIX PEKOMEH/YeTCsI CTHU/Ib IIPUCIIO-
cobnmeHns:

* BaC He 0COOEHHO BOJTHYET CTy4VBILIEECS;

* BbI XOTUTE COXPAHUTb MUP U JOOpbIe OTHOWIEHNUS C JPYTYIMMY JTIObM;

* BBl YyBCTBYeETE, YTO Ba)KHEE COXPAHUTb C KEM-TO XOpOIe B3aMOOTHOIIIe-
HS1, YeM OTCTaMBaTh CBOU MHTEPECHI;

¢ BBI [IOHMIMAETe, YTO MUTOT HAMHOTO BakKHee JIJIf APYTOoro YeloBeKa, YeM IS Bac;

* BbI IOHMMAaeETe, YTO IPaB/a He Ha Ballleil CTOPOHE;

¢ Y BaC MaJIo BJIaCTY VIV MJIO IIAHCOB ITOOETh;

* BBI [TOJIaraeTe, YTO JPYTroil YeJIOBEK MOXKET M3BJIeYb M3 9TOV CUTYaI[UY IT0JIe3-
HBIIl YPOK, €C/TV BbI YCTYIINTE €T0 XKeTaHVAM, Jake He COIIalIasiCh C TeM, YTO OH Jie-
JIaeT, VIV CYMTAs, YTO OH COBEpIIaeT OLINOKY.

YcTynas, cornamasch Vi )XepTBYsl CBOMMIU MHTEpeCaMi B ITO/Ib3y APYTOro ye-
JIOBEKa, BB MOXKETE CMATYUTH KOHKPETHYIO CUTYAI[UIO ¥ BOCCTAHOBUTD TaPMOHMIO.
Bbl Mo>keTe U B la/ibHENIIIEM TOBOIbCTBOBATHCS UTOTOM, €C/IU CYUTAETE €T IMPU-
eMJIEMBIM 151 Ce0s1, VTN >Ke BbI MOYKETe MCIIONIb30BaTh 3TOT IEPUOJ 3aTUILIbS IS
TOTO, YTOOBI BBIUTPATh BpeMsI U TO3[[HEE TOOUTHCSI OKOHYATETTbHOTO >KeTaTe/IbHO-
TO IJIs1 BaC pelleHNsl.

COTPYDHUYECTBO

Cnepysa sTOMy CTHIIIO,
BBl aKTVBHO Y4YacTByeTe B
paspemieHny  KOHQIMKTA

n OTCTamBa€TE€ CBOM MHTE- qTﬂﬁ hi Bbl”rpan a,

pecbl, HO CTapaeTecb IIpu

9TOM COTpyAHMNYIATb C STUM Thl TO m e 'ﬂ‘ﬂﬂm e H

4e/l0BeKOM. Bbpl  cHavdasa
«BBIK/IAJIBIBaeTe Ha CTOM» BthrpﬂTh
HYXXZbI, 3a00TBI M WHTe-
pecsl 00eyx CTOpOH, a 3a-
TeM obcyxpmaere ux. Ecim
y Bac eCTb BpeMs M pellle-
Hye TpoO/eMbl MMeeT IO-

CTAaTOYHO Ba’XHO€ [I/Id BacC




3HauYeHMe, TO 9TO XOPOIINII CII0CcO6 MOMCKa 060JOBLITOHOTO pe3yIbTaTa I YHo-

BJIETBOPEHI IHTEPECOB BCEX CTOPOH.

Takoit mopxoy peKoOMeHIyeTCs MCIIOIb30BaTh B OMVCAHHBIX HIDKE CUTYALIVSX:

o pelleHVe TPo6/IeMbl OYeHb BaXKHO 1A 00€VX CTOPOH M HUKTO He XO4YeT IT0JI-
HOCTBIO OT HETO YCTPaHUTBCS;

* Y Bac TeCHble, IINTETbHbIE Y B3aIMO3aBYICYMble OTHOIIEHNS C JPYTOil CTO-
POHOIL;

* Y Bac eCTb BpeMs opaboTaTh HaJy BO3HUKIIEN IPOo61eMoii (9TO XOpOoLINii ITof -
XOJI K paspeleHno KOH(IMKTOB Ha MTOYBE IOJITOCPOYHBIX TPOEKTOB);

* U1 BB, V1 IPYTOJ1 Ye/IOBEK OCBENOMJ/IEHBI B IPO6IeMe U >KeNlaHMs 06enX CTOPOH
VI3BECTHBI;

* BB U Balll OIIIIOHEHT XOTHUTE IOCTAaBUTh Ha 00CY>KjeHMe HEKOTOPbIE MIeN U 110~
TPYAUTHCS HaJl BBIPAaOOTKOM peleHs;

* BbI 00a CITOCOOHBI MI3/IOKUTD CYTh CBOMX MHTEPECOB ¥ BBIC/ITYLIATD APYT APYTa;

« 00e BOBJIeUeHHbIe B KOHQJIMKT CTOPOHBI 00/TaJal0T PaBHOII BIACTHIO WM XO-
TAT UTHOPUPOBATh PAa3HMUIY B IIOJIOKEHMM /IS TOTO, YTOOBI Ha PaBHBIX MICKATh pe-
IIeHVIe TIPOOTIEMBI.

CoTpyHIYECTBO SAB/IAETCS JPY>KECKUM, MYAPBIM ITOXOIOM K PeLIeHNIO 3a/ad.
O6e cTOpOHBI TOKHBI YMETb 00BACHUTD CBOYU >Ke/IaHNA, BBIPA3UTh CBOU HY>K[B,
BBIC/TyLIaTh IPYT APYTa U 3aTeM BBIPAOOTATh ajlbTepPHATMBHbIE BAPMAHTBI I pellle-
HuA npobmembl. COTPYAHMYECTBO Cpeyl MPOYNX CTUJIE SIB/ISAETCA CaMbIM TPYH-
HBIM, OJJHAKO OHO IT03BOJIAIET BBIpAabOTaTh HanbosIee yIoBIeTBOpsIolee 06e CTOpo-
HBI pelIeHNe B CTIOKHBIX ¥ BAKHBIX KOHQ/IMKTHBIX CUTYAL[MAX.

KOMTmiPOMUCC

MCI’IOTII)SYH CTUJIb KOMIIPO-
MMCCa, Bbl HEMHOI'O yCTyllae-

unEbI Ka}“ghlﬁ H'; T€ B CBOUX I/IHTepecaX, I-ITO6]:)I
HAaC XO0Tb UTO-TO VIIOB/IETBOPUTh X B OCTaB-

mieMcs, gpyrasa CTopoHa Jena-

BbIUrpad, KaK bl i VAN R
s 12:;4‘];[1;011?;1 CX;IIHOI/;T;eCTI)BOI;aeHI;aV;
NOYKepTBOBATH

CBOETO >KeJIaHUs JIPYroro ye-
noBeKa. Bol emaere 30, 06Me-
HUBAsICh YCTYNKaMM M TOPIY-
SCh 1 pa3paboOTKU KOMIIPO-
MUCCHOTO pelIeHNUs.




Takue fieficTBMS MOTYT B HEKOTOPOJ Mepe HAallOMMHATh COTPymHMYecTBO. Ofi-
HAaKO KOMIIPOMIICC IOCTUTAeTCs Ha 60JIee IIOBEpXHOCTHOM YPOBHE 110 CPAaBHEHUIO C
COTPYAHUYECTBOM; BBl YCTYIIaeTe B YeM-TO, APYTOIl YeIOBEK TaK)Xe B 4eM-TO YCTY-
IIaeT U1 B pe3y/IbTaTe BBl MOXKeTe IIPUIITU K 0011eMy pelleHnio. Bbl He MIuTe CKpHbI-
TBIEe HY>X/IBI I MHTEPEeCHl, KaK B CIy4ae IPUMEHEHUs CTWIS COTPYLHMYECTBA. BbI
paccMarpuBaeTe TOMbKO TO, YTO TOBOPUTE APYT APYTY O CBOUX >KETAHUAX.

Huxe nepedncieHpl TUIIMYHBIE C/Ty4Yayl, B KOTOPBIX CTV/Ib KOMIPOMMUCCA HaM-
6onee abdexTnBeH:

+ 06e CTOpOHBI 00/1a/Jal0T OAVHAKOBOI BIACTHI0 ¥ VIMEIOT B3aVIMOVCK/IIOYAI0-
I[Vie MHTEepPecHl;

e BBl XOTUTE IIOTYYNTD pellleHre OBICTPO, IOTOMY 4TO Y BaC HEeT BpeMeHU MJIN
IIOTOMY YTO 9TO 00JIee SKOHOMWYHBII 1 9P (HEKTUBHBII Ty Th;

* BaC MOXKET YCTPOUTDb BPEMEHHOE pellleHIeE;

 BbI MOXKET€ BOCII0/Ib30BaTbCA KPATKOBPEMEHHOV BBITOJ0M;

* IpyT¥e MOXOAb! K perreHuto. [Ipo6nemer okasamich HeahPeKTUBHBIMIA;

* YIOB/IETBOPEHJIE BAILIeTO >KeJIaHVs MIMeeT /IS Bac He CIMIIKOM OO0JIbIoe 3Ha-
YeHJe U BBl MOXKeTe HeCKOIbKO I3BMEHITb IIOCTABJICHHYI0 BHAaYasIe 1[e/Ib;

+ KOMIIPOMIICC TIO3BO/IUT BaM COXPAHUTD B3a¥IMOOTHOIIEHNS U BbI IIPEANIOYNTA-
eTe IOJTyYUTh XOThb YTO-TO, YEM BCE TEPSTh.

Kommpomucc 4acTo ABnsgeTcsa yoadyHBIM OTCTYIUICHMEM MM JlaXKe ITOC/IefHen
BO3MO>XHOCTBIO IIPUITU K KAKOMY-TO pellleHNIo. Bbl Mo>keTe BBIOpATh 3TOT IOLXOT,
C CaMOT0 HayasIa, ec/iv Bbl He 00/1ajiaeTe JOCTATOYHOI B/IACTBIO J/Is TOTO, YTOOBI JO-
OUTBCA >KeTaeMOro, eC/IV COTPYAHMYIECTBO HEBO3MOXKHO U €C/IY HUKTO He X04YeT Off-
HOCTOPOHHMX YCTYTIOK.

4 )
dPppexmubrocms

6 koHPpruwme

B 3aBMCMMOCTM OT TOrO, YTO U KaK Mbl Byaem aenatb B KOHPAUK-
T€, BO MHOTOM 3aBUCUT €ro pe3y/bTaT — KOHCTPYKTUBHbIN, pa3BMBa-
FOLLUM MW pa3pyLlatoWmMi ANA YY4aCTHUKOB U cpeabl KOHGNKTA. Db-
GEKTUBHOCTb B KOHPIMKTE Ha3biBAae€TCA KOHG/IMKTO/IOTMYECKON KOM-
NeTeHTHOCTblo, YTobbl e obnagaTb HeobxogMMo 3HATb Npupoay
KOH)IMKTA, YMETb aHaIM3UpPoBaTb KOHG/IMKTbI, BNaAeTb cnocobamm
nx npeaynpexxaeHna u paspewweHna u ap. NMpeagnaraem Bam Hayatb
AAHHbIA NYTb C BbIMOJHEHNA HECKObKMX NPAKTUYECKUX 3a4aHNM.




AHanuns cumyav,um

Ecnn BO3HMKNA KOHMIMKTHAA cUTyauums, TO Npexae Yem BXO-
AUTb B KOHPANKT HEOBXOANMMO OLLEHUTb BCE «3a» U KMPOTUB» U OT-
BETUTb ANA ceba Ha HECKOJIbKO BOMPOCOB:

<  [1efiCTBUTENIbHO /M CYLLECTBYIOT MPOTUBOPEUMS, 13-3a KOTOPbIX
CTOMT BCTYNaTb B KOHIUKT?

BO3MOKHO N1, pewnTb BO3HUKLLME NPoBaeMbl ApYyrMMK cho-
cobamu, He npmberaa K KOHPAUKTY?

CyLecTBYyOT /1N FapaHTUK, YTO Bbl AOCTUTHETE XKeNaeMbiX pe-
3yNbTaTOB B NpeAcToallem KoHpAnKTe?

KakoBa byaeT ueHa nobeabl nnv nopaxkeHua ana Bac n Bawe-
ro onnoHeHTa?

KaKoBbl BO3MOXHble NocaeacTBuA I-(OH(I)]'IMKTa?

o0 0 0 0O

Kak 6yayT pearnpoBaTtb Ha KOHGIMKT OKpy»KatoLlwme Bac ntogm?
CoxpaHuTtca nv Bawa penytauma?

J

Yamerune omrazstbams

TakTUYHO CcKa3aTh «HET» — 3TO, HOTEHI[MAJIbHO,
IpefynpesuTb KOHPINKT.

K‘:‘- PT 1. Bosvmume spems,
umobvL N0OyMamo.

Takum o6bpasom, Ber He roBopu-
Te HeT Cpa3y U JaeTe cOOeCemHM-
Ky BpeMsl ITOATOTOBUTCS K OTKa3y.
OH MoXeT 00yMaThb U HANTY APY-
rue BapuaHTbl. OCOOEHHO Ba)KHO
B3ATbH I1ay3y, eC/IM IIpocbba 3acTa-
Jla Bac BPAaCIUIOX U BaM He0oOXomu-
MO B3BECUTD BCE «3a» U «[IPOTUB» B
CIIOKOJTHOVI 0OCTaHOBKe.




4 TpeHupyﬁmer HaA Mmesiouax.
YunuTech TOBOPUTD HET, HAUMHAA C METKMX IPOCHO.
Haunnajite TpeHMpOBaTbCs Ha JIIOAAX, OTKa3bIBaTh
KOTOpbIM Bam HecmoxHo.

3. Ilpossnaime
HACMOUUUBOCMD.

Bbl Hayumanch OTKa3blBaTbh, HO
yennoBeK Bac He cbimmt n npu-
BOJUT CBOM apryMeHTbI, II0Ye-
My Baie «<HeT» BO/KHO IpeBpa-
TUTbCSI B corymacue. He monna-
BajiTeChb Ha IPOBOKALMNIO, XOTA
OHa MOXXET TAaKOBOM U He fB-
JIATBCS, @ YeJIOBEK MOXET ObITb
npocro Bamemy otkasy. Ilpu
HeoOXOVMOCTY IIOBTOPUTE He-
CKOJIBKO pa3 ¥ apryMeHTUPYITe
CBOJI OTKa3.

4. IIpednoxcume anvmepHa-
MueHvle 8apUaHmMbl.

Bo3HUKHOBEHME IMMOC/IE CTIOBA «HET» YYBCTBA
BIUHBI MOXXHO M30€XaTb, €CIM IIPeIOXKUTD
coOeCeHNKY a/lbTepHATUBHbBIE BapMAHTHL
B sTom cny4yae — Bel He ocTaBun 4enosBeka B
CJIO>KHOV CUTYaLMY, a IIOMOIJIN «4€M CMOIJIV».

5. He onpasovisatimecs!
/36aBbTe cebs 1 MpOCAIEro OT pasBEPHYTHIX
00'bsACHEHNIT 1 PACCKa30B, I0YeMY BbI TOBOPM-
Te «HeT». CobecefHNKA MHTEPECyeT pe3yiib-
TaT, a He Bauy onpaBpanus (TOIBKO He Iy Taii-
Te OIpaBJaHVsI C apryMeHTamn!).

-

TBOK nNpobnemy.

BaAHO ...

MeT He bonee ...

ITpuwepsl.
e A BUXKY, YTO Tebe coBcem HENPOCTO, HO K COXaJIEHUIO, HE MOTY pPeELWNTb

e MHe o4eHb ¥Kafb, YTO TaK BbILLIO, HO K COXKaNeHUIo, A He Mory nomoub.
e floyeHb XO4y NomMo4yb TE6e, HO HE CMOTY, TaK KaK Ha 3aBTpa 3an/1iaHnNpo-

* K corKaneHuto, s ceryac He B CMNAx OTBETUTb COrNacMeM, NoTOMY Kak
Ha BbIXOAHbIX byAy 3aHAT.

* MHe HY)KHO NoflymaTb, A CMOTY CKa3aTb NO3MKe.

* Al roToB COrnacuTCs, eCAn 3To AeN0 MOXKHO OT/IOXKMUTb A0 .... U OHO 3ait-

* YBepeH, C 3TUM Bbl moxKeTe cnpaBuTbca U 6e3 Mmoen NomoLM.

e Cenyac MHe KpaiHe HeygobHo byaeT ¢ STUM NOMOYb.

e Hert. lnA BbINONHEHMA 3TON paboTbl yylle obpaTUTeCh K ... (cneymanu-
CTY, APYroMmy YeNOBEKY) U T.4.

~




Yenobus pazpemerunss korpauwmod”

*Ilo A.Al. Aanynosy, C. B. baknanosckoit

1 IIpexpausenue Kondnukmuozo é3aumoodetictnéus — 1epBoe 1 OYeBUTHOE
yC/IOBYIe HadajIa paspelnieHns moboro koHdmmkra. Jlo Tex mop, moxka mpeapuHu-
MAIOTCs KaKye-TO MePbI C OHOM MM € 06€eMX CTOPOH IO YCUJIEHNIO CBOEVT TIO3UIINN
VI OC/TA0/IEHNIO TIO3VIIVY OIIITIOHEHTA C TIOMOIIbI0 HACWINS, pedb O paspelleHNn
KOH(IMKTA UATY He MOXKeT.

2 Moucx 00uuX unu 6IUIKUX NO COOEPHAHUIO MOUEK CONPUKOCHOBEHUS OII-
IIOHEHTOB ABJIAETCA ABYCTOPOHHNM IIPOLIECCOM U IIPEAIIoIaraeT aHaau3 Kak CBOUX
L[eJIell ¥l MHTEPECOB, TAK U LieJIEN M MHTEPECOB APYroi cTopoHbl. OHO BBIpa)KaeTcs B
OTpUIIATe/IbHOM MHEHUY 00 OIIIOHEHTE ¥ B HETaTMBHBIX SMOLVAX IO OTHOLIEHUIO
K HeMy. Eciu cTOpOHBI XOTAT pa3pemmnTb KOH(INKT, OHYM JODKHBI COCPEROTOYNTD-
Cs Ha MHTEpecax, a He Ha JIMYHOCTY OIIIOHEHTA.

3 Cuusumv unmencuenocmo necamuenvix IMOU UL TIEPEXMBAEMBIX II0 OT-
HOIIEHNIO K ONIOHEeHTY. IIpy paspenieHnn KOHQIMKTA COXpaHACTCS YCTOMYMBOE
HeraTMBHOE OTHOLIEHME CTOPOH JIPYT K Apyry. UTOOBI NPUCTYNNTD K pa3pelieHn o
KOH(IMKTa, HEOOXOAVMO CMATYNTD 3TO HETraTMBHOE OTHOIICHIIE.

4 Ilepecmamv éudemv 6 onnoHexmme épaza, IPOTUBHNUKA, IOHATb, YTO IPO-
OeMy JTydile pemarb cooOIna, 0ObeHNB YCUINA. TOMY CIIOCOOCTBYET: KPUTH-
YeCKUIl aHaIM3 COOCTBEHHOI ITO3UIMN U JIeVICTBMUIA, IIOHVIMaHe IHTEPECOB PyTo-
ro, BbIJle/IeHVIe KOHCTPYKTMBHOTI'O Hayasla B IIOBEAEHNM VN JaXke B HAMEPEHSX OIl-
HIOHeHTa. PacKpbIBasi cofiep>kaHme 3TUX MTO3UIINI, MOXKHO 3aMEeTUTb, YTO IPU3HAHE
COOCTBEHHBIX OLIMOOK CHIDKaeT HeraTMBHOE BOCIPUSTIE OIIOHEHTa; TOHMMaHUe
He O3Ha4YaeT MPUHATHS WIN OIPaBJaHusI, CKOpee 3TO PacIIMpsieT MpeficTaBlIeHne 06
OIIIIOHEHTE, JIeIaeT ero 6oiee 0O bEKTUBHBIM I, HAKOHEL], He ObIBaeT abCOMIOTHO II/I0-
XVX WM @0COMIOTHO XOPOIIVX JIFOEN VJIY COLMAIbHBIX TPYIIIL, B K&KJOM €CThb YTO-
TO TIOJIOXKUTENbHOE, Ha 3TO ¥ HEOOXOVIMO OIIepeThCs IIPY paspenieHnn KOHGINKTA.

S Basno ymenvuumo nezamusHvie SMOUUL NPOMUBONOTONCHOI CHIOPOHDIL.
Cpeny mpreMoB BBIEJSIIOT TaKie, KaK [OMOXXUTE/IbHAsl OlleHKa HEeKOTOPbIX Jeli-
CTBUII OIIIIOHEHTA, TOTOBHOCTb U/TY Ha COMMDKeHNMe MO3ULNIL, obpalleHye K Tpe-
Tbell CTOPOHe, KOTOpasi aBTOPUTETHA /IS OIIIIOHEHTA, KPUTUYIHOE OTHOIIEHNE K ca-
MoMY cebe, ypaBHOBeEIIIEHHOE COOCTBEHHOE IIOBEeIeHIIe I JIp.

6 06vexmusnoe o6cyncoenue npobmemvl, BbIICHEHNE CYyTH KOH(INKTA, yMe-
HJ€ CTOPOH BUJIETD [TTABHOE CIIOCOOCTBYIOT YCIEITHOMY IIOMCKY peIleHNs IPOTUBO-
peuns. AKIIeHTVpOBaHVe BHYMAaHNA Ha BTOPOCTEIIEHHBIX BOIIPOCaX, 3200Ta TOIBKO
O CBOVIX MHTEpPeCaX CHVDKAIOT IIAHCHI KOHCTPYKTMBHOTO pelleHNs IPOOIeMbl.
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7 Korpa CTOPOHBI 0OBEANHAIOT YCUINA 1O 3aBEePLICHUI0 KOHIUKTA, Heo0xo-
oum yuem cmamycoé (FOIDKHOCTHOTO IONOXKeHNA) ApYT Apyra. CTopoHa, 3aHuMa-
IoIIasA TOIMHEHHOE TI0/I0XKEeHIe YU MMEIoIas CTaTyC M/IAZLIEro, JO/DKHA OCO3Ha-
BaTh IIPeJeNbl YCTYIIOK, KOTOPble MOXKeT cebe MO3BOMUTD ee OMITOHEHT. CIIMIIKOM
pajiuKaabHble TPeOOBaHMA MOTYT CIIPOBOLVPOBATh CUIBHYIO CTOPOHY Ha BO3BpPAaT
K KOH(PIMKTHOMY IPOTUBOOOPCTBY.

8 Eme ogHo HemanoBaxHoe YCIIOBYE — 8bI60P ONMuUMAanvHOll cmpamezuu
paspeuienuss, COOTBETCTBYIOIIEN KOHKPETHO CUTYalL[N.

( ! Mpoyumaiime cumyayuto, npoaHanusupyiime ee u ommemobme \
omeemebl Ha 80NpPockl, NpusedeHHble 8 mabauye.

Cutyaumsa: [1Ba HaceneHHbIX NyHKTa — aepesHto CBeTayto 1 PowmHo,
coeaMHAET OA4MH NeLwexogHbli MoCT Yepes peKy Mxkry. MocT BepeBOoYHbIN
HaBECHOM U BblAEP*KMBAET He Bonee ABYX Ye/I0BEK, PAa3OUTUCb HA HEM CO
BCTPEYHbIM MEeLwexoq0M HEBO3MOXKHO (04YeHb y3Kuit). OceHbto No yTpam
Hag PEKOM CTOAT TaKMe TyMaHbl, YTO NPOTMBONONIOXHbIN beper He BUAHO.
[1Ba newexona BCTPETUINCDL HA cepegmHe mocTa. lMNewexon A oyeHb cne-
WwuT. Mewexoq B He roToB «OTCTYNaTb» M MATU Ha3ag. YKe 10 MUHYT OHMU
CTOAT M CMOPAT, HUKTO He CABMHY/CA C MecCTa.

Bonpoc OTtBer
1. Kto aBnAaetca yyactHukom | 1. MNewexop A.
(amun) KoHbNMKTA? 2. Newexop, B.
3. Mocr.
4. Newexon A n B.
2. K10 ABnaetca 1. Mewexop A.
MHULUMATOPOM KOHGINKTA? 2. Newexogp, B.
3. Ob6a newexopa.
4. He yCTaHOBUTb U3 YC/IOBUM CUTYaLUN.
3. Kakyto cTpaTteruio 1. MpucnocobneHue.
noseaeHnA B KOHPAMKTe 2. ConepHunyecTBo.
AEMOHCTPUPYIOT YYAaCTHUKM? | 3. YKNOHEHMe.
4. Komnpomucc.
4. Ha Kakom 3Tane 1. Ockanaums (pasBuTne KOHPAMKTA).
HaxoAuTCA KOHGAUKT? 2. 3aTyxaHue.
3. Muk.
4. PaspelueHue.

k Kakoli cnocob pa3peweHusa cumyayuu Boi 661 npednoxcunu? J




Y npabarerue <<zrebours>

I[HeB M 3710CTH Kpaﬁ[He pP€AKO II03BOIAKOT IIOIYYUTDb TO, YTO Mbl XOTUM.

Ecnu Mpl yMeeM yIpaB/IsiTh MU — 3TO OONBLION pecypc I IOHUMaHUS
ce6s 1 B3aMMOIIOHIMAaHIE.

OcHosHvle Nnpu4UHbL:

»*

*  *x  x *

HecnpasepmBocTs. UyBcTBYeM HecIIpaBe/IMBOCTD — «OTAaeM O0JIbllle, 4YeM I10-
TyqaeM».

[Toteps (meduuut). Ourynraem, 4To MOTEPS/IN HEYTO 3HAYMMOE, TO, C YeM ce0s
accounnpoBany (4yBCTBa, TOPAOCTD U AP.).

Buna. Bunum gpyrux mozneit wiy BHelHue GaKTOPBI 3a TO, YTO OHM IPUBEIN K
HeCIIpaBeVIMBOCTY UJIN TTOTEPe.

Bonp. IlepexxnBaem 607b, 6€CIIOKOICTBO U CTPecC, BhI3bIBaINMe (prsndeckoe
OTpearnpoBaHye OpraHn3Ma.

doxycupoBka. KoHneHTpupyemcsi Ha HeraTMBHBIX MBICIIAX, NPECTABISAET CH-
Tyal[uu Heyclexa, HaCTYIJICHNsI KOTOPBIX He XOTUM, 6omMcsl.

le/l B603HUKHOBEHUU HE2AMUBHBLX UYECE8 MOHCHO:

>
>

CreoBaTh «IPUBBIYHOMY HIAOTIOHY», «KaK BCETHa».
IIoMeHATH cTpaTernio:

e M3MEHUTDb CBOU MBIC/IN;

e V3MEHUTDb CBOIO PE€Yb;

e U3MEHUTbH CBOe GU3NUYECKOe COCTOSTHUE.

Bo3moscHvle wiazu, 6 cryuae 803HUKHOBEHUA CUMYAUUU «2HeBA»:

1.

Dusndecke M3MEHEHNA:

» TIOCMOTpPUTE BBEPX;

» V3MEHNTe BhIpaKeHIe JINIIA;

» DIyOOKO PUTMMYHO IOABILNINTE B TedeHue 10 CeKyHT U ap.

BoisicHurte, yero xorure. Haiiqure criokoitHOe MecTO U 3ajjaiite cebe BOIPOC:
«Hero s ceityac X04y?».

Onpepennre, K yeMy NpUBERET TAaKOM «3MOLMOHA/IBHBIN B3pbIB». IloMorano mu
BaM Takoe cocTosiHMe B pellleHMM 3ajad, JOCTVDKeHMM nenei?! [HeB m 310CTh
CO3JAI0T HeyZOOCTBA MPEVMYILECTBEHHO CAMOMY Ye/IOBEKY, KOTOPBIIl VX MCIIBI-
THIBAET.

Vmnre pemenne mpo6iemsl. [lepexmounTtech ¢ SMOIMIT Ha 3a5a4N.

VismeHnTe B3IVIAL Ha faHHBble cUTyauyn. JJymaiite o xopoleMm, co3paiTe cebe

YIOTHYIO Cpefly U Jip.

Yoensieme oocmamouroe 6pems CHy U 0mMOovLXy, NPABUNLHO NUMAtimecy,

3aHUMAtimecy Cnopmom, denatime uaue mo, umo Bam no-nacmosiuemy Hpasumcs!!!
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[Mpabuna B3aumonoHumarnst

LleHume nro0deli 8 ux MHO2006pa3uu, yeaxcalime «pasHoCMb» —
UMEHHO OHa co30aem 602amcmeo HU3HU.

Ymelime cmasums cebss Ha mecmo Opy2ux.
OmKaxcumecb om «ApsbIKo8», He ocyxcoalime.
CMompume Ha Mup wupe: y Kaxo020 ecmso npaso Ha oW UbKy.

Cmasbme co3udaroujue, aKkonocu4yHble K cebe, 11005M, OKPYHa-
roweli cpede yenu.

Byobme akmueHbI 8 CBOEM PA38UMUU, CMPEMUMECH K AyYliemy.

Omkpebisalime 0214 ceba Ho8ble Kyabmypsl, mpaduyuu, 8327506l
—3mo obozawaem.

Hanpaesnsaliime ceou moeicau 8 Hacmosauw,ee u bydyuiee, ocmasb-
me ceemsyro Namsamso O MpPOWsIOM.

Cmpemumecs npulimu K KOHCEHCycy, peasau3o8ams c80U UHMe-
pecbl U UHMepecs! Opyaux aroed.

Pewatime ece criopHble cumyauyuu 8 KOHCMPYKMUBHOM Ouasoee.

Xusume 8 0yxe 006po20 U OMKPLIMO20 OMHOWeEHUA Opy2 K
opyeay.

! flononHume cnucok ceoumu npasuaamu u, NIoOMHuUme —
006po HayuHaemcs ¢ Kaxc0oz2o u3 Hac!!!




[MTpaxmurym co300n

Deruncoba Cbemanana
AHamonsebHa,

YNO/IHOMOYEHHbIN NO NpaBam pebeHKa
B [lepmcKom Kpae

Nederuoba Barepus
AHdpeebha.,

3aBeaytowmii nabopatopuen
n3yvyeHmsa KoHdankros NrHUY

Nervmwxnra Baoda,

Y4aCTHUK LLIKOAbI OHbIX
KoHbAnkTonoros MNrHMY,
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